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Introduction

Following on the heels of our previous assignment, the task set to us this time was to
hone in on the finer features of different platforms. We will be working within the Educational
Resource Information Center (ERIC) Database, and how three very different platforms (DOE,
EBSCOhost, and ProQuest) access it. Through directed searches our group will be critiquing
how each platform runs its searches, what special tools each has been given, and how they each
work or why they do not. We were also given specific instructions as to how we would run our
search queries; we are to limit our searches to the Title Field, our search queries will be entered
in the Advanced Search Mode, we are to save our search histories, and finally we are to analyze
the efficiency of these Platforms as they relate to the ERIC Database. This report indicates our
findings.

As you will see through our observations, each Platform has its own “personality” and
often offers varied results. We hope to highlight the finer attributes while making special note of
the characteristics that could use some work, or those that seem to have no real function aside

from causing the user unnecessary frustration.

Description of Platforms

DOE

ERIC, or Educational Information Resource Center, is a free government database that
has provided access to journal articles, reports and books in the field of education for over 50
years. Founded on May 15, 1964, ERIC currently offers access to over 1.5 million records and

has recently added the option to submit peer reviewed records to the database (Searching...,



2014). According to its FAQ page, the ERIC DOE search engine was designed to use “smart
search technology.” This smart search technology claims to reduce the need for the user to add
quotation marks or Boolean logic in their search string. Also, ERIC will display the “most
relevant” results first in the results set (ERIC Frequently..., 2015). In our analysis below, “most
relevant” appears to be the most recent records that also contain the highest number of search
terms and/or search term variants anywhere in the record. If users would like to perform more

complex search strategies, they could read the advanced search tips page and/or view the

YouTube video tutorial. They could also call the ERIC Help Desk at 1-800-LET-ERIC or emall

ERICReguests@ed.oov for search assistance.

After viewing the video, our group learned that results will include all records with
search terms or their variants in the key fields. For example, a search for the term read would
yield records with read, reading, reads, or readers. The video encourages users to try using
multiple terms in a simple string rather than using Boolean operators like AND, OR, or NOT.
The video briefly explains how to do a direct field search in advanced search mode but cautions
that better results are often obtained WITHOUT using direct field searches. For example, the
search technology author:young will produce records about technology authored by someone
named Young. However, if one were to simply searched technology young they might get
records pertaining to technology used by young children as well as articles authored by someone
named Young. They would also get records where someone named Young was mentioned in the
abstract.

By clicking on the “Advanced Search Tips” next to the “Search” button provides only
slightly more direction for advanced search options (See Figure 1). This page gives a little more

detail about direct field searching and lists the different fields that a user might choose to search


http://eric.ed.gov/?advanced
https://www.youtube.com/watch?v=WkUxARnUHn4
mailto:ERICRequests@ed.gov

directly. It also shows a user how to require or exclude certain terms in a field by the addition of
a plus sign or a minus sign in front of the field name or search term (e.g. +title: or -teams). This
page also explains that the ERIC DOE relevancy ranking gives priority to more recent
publications. Besides those guidelines, there were no other directions for performing searches.
Any other interpretations drawn below were based on trial searches and our group’s

understanding about how other search platforms function.

# Cdln‘linn 'I.L Thesaurus Notes FAQ Contact Us

Paar reviewed only Full text evallable on ERIC

Figure 1 : Search box for ERIC DOE. This is all you get!

EBSCOhost

The interface of the ERIC database is familiar with no change, visually everything is
exactly as expected from the EBSCO Platform. We were able to get a little more familiar with
the EBSCOhost platform with this assignment, and learned a few things about ERIC as well.
First of all, we want to again give attention to the one utility that we really liked about
EBSCOhost even from the beginning, which was the amount of help (see Figure 2) and tutorials
they offer their users. ERIC users have access to the same EBSCOhost features, and search
options. We also appreciate the ability to do searches and save them in a folder that you always
have access to and is as simple as creating an account. The biggest difference, of course, was the
types of articles that we have access to because this is an educational Database. The educational
literature and resources offered through ERIC spans almost all age groups from K-Graduate/Post

Graduate School.
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Figure 2 : ERIC Database information page from EBSCOhost Help page, Tutorials and Support Centers.

The instructions for our assignment were to conduct Advanced Searches in the subject
title field, and for EBSCOhost we were required to do it both with and without the Apply related
words expander for each search term. In our last assignment we did not speak much about the
expander, nor did we do much experimentation on it so we were interested to see what the hit

counts would show us.
Apply related words function

Setting the “apply related words” expander opens your search to include true synonyms

and plurals of the search term. When we used this expander it really added no value or difference

in results as far as the hit counts suggest, the numbers rarely changed for the query
results, with or without the operator set. Whether truncated, hyphenated, singular
or plural, in quotation marks, or set as a phrased search, there was actually only one
query that resulted in a 42 hit difference and that was terrorism. When using the Apply related

words expander, we received 244 results; without the expander, we came back with 202.

Our search query for Abbas, with expander setto Apply related words resulted with two articles,

one regarding the songs from the group ABBA being used as a model for excellent teaching; the



second was about the history of the Christian Hymns sung by the Mississippi Choctaw. Neither
of the two results were relevant to the subject matter intended. Turning off the Apply related

words expander returned the same number of hits as well as the exact same two articles.

ProQuest

As we discovered in the previous assignment ProQuest is a powerful platform that allows
access to more than the 29 databases that it displays on the homepage. When searching through
ProQuest users actually have access to 44 different databases (“Basic Search - ProQuest,” n.d.).
For the purposes of this assignment we will specifically be looking at how the ProQuest platform
handles the ERIC database.

According to the information contained on the main page of ERIC we have “extensive
access education-related literature” in the following subject areas: Adult, career and vocational
education, counseling, elementary and early childhood education, education management, higher
education, junior colleges, second-language learning, special education, teacher education, tests,
measurement and evaluation (“Home Page - ERIC - ProQuest,” n.d.). One of the most valuable
things about this database is that the number of articles within the database is constantly

changing, due to the fact that it is updated on a monthly basis.


https://paperpile.com/c/HrIJOh/BvZRz
https://paperpile.com/c/HrIJOh/1Av9c

Figure 3 : The homepage of the ERIC database as seen through the ProQuest platform.
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The help files that are housed under here are the same help files that we saw in our

previous ProQuest searching. One thing that may turn out to be of use to us it the “Database

specific field codes” (see Figure 4), as it typically aids the user in creating quality searches. We

also still have access to our favorite feature, My Research, which has proven to be an invaluable

tool throughout the course of our sleuthing.
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Figure 4 : Database specific field codes for the ERIC database w/in ProQuest.



Figure 5 : Advanced search screen of ERIC w/in the ProQuest platform.

Figure 6 : Further search options as seen on the advanced search screen of ERIC w/in the ProQuest platform.

Misspellings/Alternate Spellings

DOE

Though ERIC DOE claims to help users to do simple searches, our group found that the
platform does not help with misspellings as seen in the Hezbollah/Hizbollah example searches

(See Figure 7).



Motes FAQ Contact Us

Collection Thesaurus
title:Hizbollah | sewrcn [Fmmre

Peer reviewed only Full text available on ERIC

No results matched your query.

Figure 7 : Zero results found when using Hizbollah instead of Hezbollah

EBSCOhost

EBSCOhost search results for misspelled words showed no difference as Hezbollah and

Hizbollah each came back with one result, and the article returned for both was the same. This

appears to b

ProQuest

e typical of this version of ERIC.

A useful feature for those of us who are inclined to spell things incorrectly is the autofill

feature. As you are typing in a word the platform is anticipating the word you are aiming for

based upon what letters have already been typed. This may prove helpful to some, as this

database does not seem to handle misspellings well as illustrated in the Hezbollah/Hizbollah

example in Figure 8 and Figure 9.

Select 1-1

1

0 Selected items Brief view

Assessing Perceived Credibility of Web Sites in a Terrorism Context: The PFLP, Tamil Tigers, Hamas, and
Hezbaollah
Spinks, Brandon Todd. 2009.

References (118)

Abstract/Details 0t Preview - PDF (F17KB)  #F Full text - PDF (1 MB)

Detailed view

B preview

Figure 8 : Hezbollah spelled correctly in ProQuest.
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Your search for rifHizbollah) found 0 results.

Please modify your search and try again. Search tips
Or, return to previous result list for ti(Hezbollah).

Figure 9 : Hezbollah spelled incorrectly in ProQuest.

We opted to try this type of search (misspelled words) again with a more common word,
professional and an incorrect spelling of it proffessional. The correct spelling yielded 20,996
results (Figure 10). The incorrect spelling yielded no results, however it did suggest to us that we
were actually looking for professional and returned 18,143 results (Figure 11). We were
appreciative that it was able to ascertain what our intended search was, but inquisitive as to why
it did not return the same number of results, if it had, in theory, done the same search that we had

previously run.

tiiFroftessional)
ey peviewed o

Melated searches  OTormation Techmology  Forma o Tec ol ogy S0 Frofes s onal deve iopment  formation Tec ooy a5 Le

20,9968 Results  searh within

Figure 10 : Professional correctly spelled in ProQuest.

ti{fProffessional)

Peer reviewed &

Helnted searches Thare are no relaved searches Tor yvour search

vaur aaarch far tifProffessional) Tound no rr"'““"A/

Below are auggested reaults for tijerofessional)

18,14‘3 J:.‘e.‘:‘if-'l_l].tb Search within

Figure 11 : Professional incorrectly spelled as proffessional in ProQuest, illustrating the “suggested” results.

We decided to do yet another search. This time we selected a topic that has been at the

forefront of educational literature, gamification. Searching for the correctly spelled
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gamification yielded 13 results (Figure 12), and the incorrect spelling of gameification yielded
a lone result for the term gasification (Figure 13). We concluded that although the “Did you

mean” portion may be helpful, a spellcheck option may be far more so.

ti(gamification)

Peer reviewed @

Did you mean: ti(gasification) —

13 Re Su ltS Search within

Figure 12 : Search for ti(gamification) in ProQuest.

Peer reviewed @ Modif

Did yoid mesn: H{gasificatsaon)

13 Results  seacnwimi woe &=

1 Gamification in Edication: & Systematic Ma
Marrow results by Diche L 13, Agre Gennady, Angelwva Cala Bducstional Technolgy L Society

Figure 13 : Search results for ti(gamification) in ProQuest.
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ti(gameification)

Peer reviewed @

Related searches There are no related searches for your search.

Your search for tilgameification) found no results.

Below are suggested results for tifgasification).

1Re SU.].t Search within

Figure 14 : Search for ti(gamefication) in ProQuest.

Capitalization

DOE

ERIC DOE platform does not recognize capitalization during a search. Evidence to

support this is that the search title:aids returns AIDS, aids, or Aids without preference. Also, the

search title:NOW returns the terms Now, NOW, or now.

EBSCOhost

When using capitalization in search terms such as NOW (see Figure 15), the search
engine does not recognize it as capitals and will not return the matching titles as the term was
entered. As we ran our search for aids (see Figure 16), we noticed that the search engine
recognized acronyms as the titles for both teaching AIDS and the AIDS disease were in the
search results. So we believe it safe to say that EBSCOhost recognizes the more common
acronyms and whether you enter them in capital or lower case, the search engine will return all

titles that have the word spelled as an acronym.
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Current Search

1. A New Majority: Low Income Now a Majority in the Nation's Public Schools.

By

Southem Educaton Foundaion. Southem Educaton Founcuson. 2018 & pp. (EDS85223)
Fu# Text from ERIC

EXpancers : Subjects: Pubac Schooks: Low Income Gooups; Nationsl Surveys: Poverty, Geographic Location; Enrolment Trends: Trand Analyses: AL Fhek

Soson Studerts: Elementary Secondary Ecucason
Appy tetatnd woros o -

Figure 15 : Title search for NOW in EBSCOhost.

£ 3 T T = v TN 20TE. T BTTT]
| BooleanFrirase: = Ful Taat frgen ERC
Bubjeets: Foreign Couras; High School Siudems; Aoguired Immunodeficiency Syndroma (AIDE); Gender Diflerences; Heakh Educadorn: Bax
Education; Sexusly Tearemimed Disasses; Case Sudes. Focus Grougs; Shucen ATiuces: Peer Tesching. Pansn) ok Panms; inlsriews;
Ieayss Media Foio; Dreg Lisa; Drinking

2. Counselors' Perceptions TAIDS Counseling in Botswana: Professional identity, Practice,

Es

Limit Ta and Training |ssues
By: Eaocknon, Raw: Paul, Tebatss; Vods-Lavanda, Amanda. Imsmational Joamal for the Advancamani of Counsaling, ¥37 ne pi43-154 Jon 2015
Full Text - i

Aunilable on microfiche ‘Subjects: Fomign Coumnes; Menial Heakh; Aocess io Heafth Came; Aoguired Immunodelicency Syncrome (AIDS); Communicabia Disaases;
Sexusly Transmiind Diseases: Quakisfve Ressarch; Public Heakh; Sunveys; Counssling Techriques: Professional identity; Counselors:

Pear Rriawed Counsalor Afitudes; Burmout; Wk Envicnmant; Rascurtas. Supanision; Counselor Trening; Counsalor Cuablications

1813 Puslicabon Owim | 308 .. Linkied Full Tixt

a. Creating Visual Alds with Graphic anisars on an Infinite Canvas--The Impact on the
RS £ aphic Org P

Figure 16 : Title search for aids in EBSCOhost.

ProQuest

Eric via ProQuest does not appear to recognize capitalization. This is evidenced best by
the searches for NOW, Now, and now (Figure 17); as well as AIDS, Aids, and aids (Figure 18).
All searches returned identical hits, and nothing stood out to say otherwise. It is also worth
noting that throughout the search queries inputted within ProQuest’s ERIC we tried

capitalization at random and noted no further differences.
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LifMOW ) Ti{Mow) fi(maw)

Peer reviewad Pesrreviewed Paer reviewad

Related searches (ngall Aelated searches  Organ) Related searches  irga

2117 Results J2.117 Results | 2 117 Results

Figure 17 : Title searches for NOW, Now, and now. Note there is no change.

TifAInS) ti{ A=) tifads)

Peer reviewed @ Foer revicwed @ Pt revieved

Refated searches  Acou Related gearches  ACq Felated searches Ao
ACOL Acql aro)

\ W

7.411 Results| 7 411 Results] 7,411 Results

Figure 18 : Title searches for AIDS, Aids, and aids in ProQuest. Note there is no change.

Plurals, Possessives, and Punctuation (Hyphens)

Plurals

Regular Plurals
The ERIC DOE platform will retrieve either the singular or plural form of regular plurals
like library/libraries or Abbas/abba. We saw proof of this in an ERIC DOE search for

terrorist or terrorists that resulted in exact same results set (See Figures 19 and 20).

Notes
Collection Thesaurus FAQ
title:terrorist m SE;?:::'IP_H

Peer reviewed only Full text available on ERIC
Showing 1 to 15 of 75 results Save | Export

Malevolent Ereativftg in Terrorist Dr_‘gamzatiuns

Figure 19 : 75 records returned in ERIC DOE when searching terrorist in the title field.



Motes

Collection Thesaurus FAQ

\ . Advanced Contact Us
title:terrorists | Sl Search Tips

Peer reviewed only Full text available on ERIC

Showing 1 to 15 of 75 results Save | Expor

Malevolent Creativity in Terrorist Organizations

Figure 20: The same 75 records returned in ERIC DOE when searching terrorists in the title field.

We were not able to determine how ProQuest’s ERIC handles plurals based upon the
search for Abbas, as Mahmoud Abbas is a Palestinian political Figure, and ABBA was a
Swedish pop group from the 1970s, so we opted to try a better search, terrorist (75 hits) vs
terrorists (77 hits) (Figure 21 and 22). We tried yet another regular plural to see how it would
react (classroom/classrooms). As you can see from Figure 23 and Figure 24 there was no real
difference. This led us to conclude that the database does not differentiate between the singular

and plural form of regular plurals.

ti(terrorist) li(terrorists)

Peer reviewed @ Peer reviewed €

Related searches Terrorism Terroris Related searches Terrorism Terrorism AND K
75 Resu:l.ts Search within 77 RESU.].tS Search within
Figure 21 : ProQuest search for terrorist. Figure 22 : ProQuest search for terrorists.
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ti(classroom) ti(classrooms)

Peer reviewed @ Peer reviewed @

Related searches Learning Learning AND Related searches Classrooms Classroom
37029 Results search within 37028 Results search within
Figure 23 : ProQuest search for classroom. Figure 24 : ProQuest search for classrooms.

Whether your search term is entered in the singular or plural, EBSCOhost will search and
retrieve both the singular and plural form of your search term. This was evident in the search
query Abbas (See Figure 25), which resulted in a hit count of two records (with the expander)
and one record (without the expander), and both hits were in the singular form. However, the
ERIC EBSCOhost platform gives one the option of placing a search term in quotation marks to

limit the search to only singular or plural form.

Search Results: 1 -2 0of 2 Aealevance « Page Options « (= Share ~
1. ABBA: An Educational Appreciation s
By: Pretorius, Jannia P. H.; Du Toa, D. Stephan: Martin, Colwyn. Jourmnmal of Aesthatic Education, v47 n1 p72-103 Spr 2013,
(EJ1003897)
Subjects: Foreign Countries; Student Teachers; Females; Praschool Education; Primary Education; Teachar Educators; Teaching
Academic Skills; Inquiry; Workshops; Music; Musicians; Films; Video Technology

Journal

3 PDF Full Text

2. Abba isht tuluwa: The Christian Hymns of the Mississippi Choctaw. fs
By: Draper, David E.. American Indian Culture and Research Joumal, v6 n1 p43.61 1982 (EJ278474)
Subjects: American Indian Culture; Christianity; Folk Culture; Hymns; Singing

[find |

Academic

Jgurngl

Figure 25: Example of a pluralized search term, with a result of singular term results in EBSCOhost.

Irregular Plurals
ERIC DOE does not recognize irregular plurals as seen in woman/women examples. A

search for woman will find records with woman, woman’s, or woman- but no variation of
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women. Likewise, asearch for women will find records with women, women’s, or women- but

no variation of woman (See Figures 26 and 27).
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Figure 26 : Irregular plural test in DOE.

Figure 27 : Irregular plural test in DOE.

Next, we decided to see how ERIC ProQuest handled irregular plurals such as

woman/women (See Figure 28 through Figure 29). An interesting quirk that we noticed was

when searching for either woman or women, the search engine brought up results not only

containing woman, woman’s, woman-, but also women, women’s and women- (See Figure

30).
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ti(woman) ti(women)

Peer reviewed @ Peer reviewed @

Related searches Women Wo Related searches Womens siv

18,301 Results s 18,301 Results se

Figure 28 : Title Search for woman. Figure 29 :Title Search for women.
Select N20 0 Selected items Brief view Detailed view
1 Women in Literacy Speak. The Power of Woman -Positive Literacy Work. B preview

Lloyd, Betty-Ann; Canadian Congress for Learning Opportunities for Wemen, Toronto (Ontaric).. 1994: 186Canadian Congress
for Learning Opportunities fer Women, 1994,

Abstract/Details

Figure 30 : Title search for women, brings up women, woman, and woman- results.

Like ERIC ProQuest, ERIC EBSCOhost will also retrieve both the singular, plural, or possessive
form of terms with irregular plurals. The hit count in our searches, both with and without the
expander for woman and women, showed how the database searched both singular or plural
form, and possessive of the search term (See Figure 31 and 32). Figure 33 shows again, how

enclosing the search term in quotation marks will limit the recall to exact term.

Cumrent Saarch 1. Western and Traditional Educational Background of Midwives and Delivery Pain Control E
§ Women in Cross River State, Nigeria

8y. Oy, Emia James; Emon, Umoe Duke. Essien, N. C.. Joumal of Education and Traning Studes, v3 n3 p33.-44 May 2015, (EJ1060677)

Fll Tt from ERIC

Subjects: Foreign Courtries; Birth; Aled Meakh Personnel; Questonnaires; Stasstical Analysis, Hypothesis Tesang: Pain: Afttudes: Cutur
Piances. Insiganous Knowleoge: Ooatetrics; Trainng; Comparnitve Analyis; Alncan Culture. Culturid Dffeences

2 Women and Violence: A Stu Women's Empowerment and lts Challenges in Jammu and '

Uimit To Kashmir

Figure 31 : EBSCOhost search results for woman.
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Current Search

1. Western and Traditional Educational Background of Midwives and Delivery Pain Cantrol 5
among Women In Cross River State, Nigeria
By: Oyra, Em mes; Emon. Umoe Duke, Essen, N. C., Jourral of Education and Trainng Studies, vi nd pd-44 May 2018 (EJ1080077)

Ful Toxt fom

Subjects; Foregn Counias. Birth, Ald Health Peesonral, Quastionnares. SRtsical Anayas, Mypothess Testng, Par, Athudes; Culturs

Academc Influences; Indgerous Knowiedge, Obstotrics; Traning; Comparative Analyss; African Cuture; Culiural Diflerences
Acply roiaied words [ x ] Joumal
2. Women and Viclence: A Study of Women's Empowerment and Its Challenges in Jammu and 5
Uimit To Kashmir

Figure 32 : EBSCOhost search results for women.

Current Search 1. "The Dalmatian": First Australian Woman 5
- - pgon ] siralian Joumal of Music Education, n? pi08-118 JH4. ([EHOE GE8)

i Chrasae: Full T frgim ERIG

Bubjecis: Foreign Couniries; Females; Opera; Musical Compasition; inciusion; Social Changa

— 'I.I:.'.:"l:
Apply relsted words [=]
2z Developing a Leadership ldentity as a Hﬁm Woman at a Hispanic- Serving Institution i
Figure 33 : EBSCOhost search results for “woman”.
Possessives

The ProQuest and EBSCOhost versions of ERIC will find records with either the singular
or plural possessive form of the search term when it is searched in its singular, regular plural, or
irregular plural form. The DOE version of ERIC will retrieve the possessive form of a search
term but in a more limited way. A title search for women in ERIC DOE found records
containing, women, women’s, and women-only but would not find records containing any form
of the term woman, as stated above (See Figure 34). A title search for woman in ERIC DOE

found records with the terms woman and woman’s but not the irregular plural women.
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Women's Empowerment and Education: Linkingll  women-0nly (Homophilous) Networks Supporting |

Stromquist, Nelly P. —European Journal of Education, 201 Coleman, Marianne — Journal of Educational Administration, ]

Women's empowerment is a concept that has acquired su
decade, However, it is better known among international
and grassroots groups than in academic circles. This articl
women's empowerment as a foundational element in a th

Descriptors: Womens Education, Empowerment, Activism, Soc

Purpose: This paper aims to consider what all-women networ]
terms of support and development of women in educational |g
Design/methodology/approach: The study draws on two case
education in England, the first, a regional network for women

Descriptors: Foreign Countries, Women Administrators, Instruction

Figure 34 : Related terms found in ERIC DOE title search of women.

Punctuation (Hyphens)

The three different platforms deal with punctuation (e.g. hyphens) in unique ways as
well. The ERIC DOE search engine will find hyphenated terms from an original search term. For
example, the title search for terrorism retrieved records with terrorism and terrorism-

compound words (See Figure 35).

Childhood Reactions to Terrorism-Induced Trauma: A Review of the Past 10 Years

Fremont, Wanda P. — Journal of the American Academy of Child and Adolescent Psychiatry,
2004 L] Peer reviewed

Objective: To summarize the literature about the clinical presentation and treatment

interventions of childhood reactions to terrorism-induced trauma. Method: The literature on children's responses 1o terrorist
activities was reviewed. Results: Over the past 10 years, more research has emerged on the subject of terrorism in children.
Many of the...

Descriptors: Psychiatry, Intervention, Terrorism, News Reporting

The Emotional and Behavioral Impact of Terrorism on Children; Results from a National Survey
Stein, Bradley D.; Jaycox, Lisa H.; Elliott, Marc N.; Collins, Rebecca; Berry, Sandra;

Marshall, Grant N.; Klein, David J.; Schuster, Mark A. — Applied Developmental Science, (1] Peer reviewed
2004 (%' Direct link

To examine the emotional and behavioral impact of terrorism on children across the country,

telephone interviews were conducted with a national probability sample of 395 parents of 5- to 18-year-old children from
November 9 to 28, 2001. Parents reported on child emotional and behavioral reactions to terrorism, parent-child discussions
about...

Descriptors: Class Activities, Terrorism, Leaming Activities, Bullying

Figure 35 : ERIC DOE search engine will automatically search for regular plurals, possessives, and hyphenated terms relating

to the term typed in.
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Likewise, a search for antiterrorism found records with terms antiterrorism or anti-

terrorism but the reverse was not true. When the group searched anti-terrorism in ERIC DOE,

only records with the term anti-terrorism were returned. This was also true when the group
searched the term counterterrorism and found records with terms counterterrorism or
counter-terrorism. But when searching counter-terrorism we only got records containing the
term counter-terrorism. The message here is that with ERIC DOE, one should avoid using
hyphenated terms in the original search so that the search engine will find a larger number of
records.

Similarly, when you enter a search for phrases with punctuation in EBSCOhost, the
phrases both with and without punctuation will be retrieved. For example, the EBSCO host help
page uses the phrase television: talk show; the search engine would also find phrases like

television talk-show, and television talk show. The same holds true for search phrases that are

hyphenated (-), all results hyphenated or not for the phrase entered in the search will be returned.

So unlike ERIC DOE, terms entered into ERIC EBSCOhost with or without hyphens, would be

searched both ways. When we conducted our search for the terms anti-terrorism (see Figure 36)

and counterterrorism (see Figure 37), the results returned included records with and without

hyphens. Even more surprising, we found that a search for antiterrorism (searched with

expander) would also retrieve records that contained the term counterterrorism and vice versal
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Currant Sesrch 1 Colleges Fgar Anti-Terrorism Law Could Turn Them into Big Brother. 5
W TCaon, Scom Foster, Anched L. Clvnnicis of Higher Educason. Wil 125 pA31-A32 Mar 2002, (EJ643912)
- — Subjoots: Academic Freedom; Compiance |Legal); Computer Securtty; Confidentia’ Reconds; Federal Logsianon; Govermment School
' Relationenip: Migher Education; Laws; Prvacy: Terrorism
.

AcEmc
WML Ful Text

Apply relaied words

1-9/11 Police Officers Counter-Terrorism Reality-Based Training Model: A

[«

lumit 1o Case Study
By: Bode, Chisiophs QW LLC B4 D. Dssenason, Noncentral University. 2013 203 pp. (ED554841)
Full Teet I Subjects: Polcs; Polkcs Educaton; Trining Methocs; Models; Case Shudies; Qualtitive Ressarch; Instruciional E¥eciveness; Onioe
Availabi On MICIotche Surveys; nterviews; Adutt Educason
Pt Flirs smies [fend it]

1990  Pubdcation Dese 2013

3. Summary of Educational Benefits under the Omnibus Diplomatic Security 3 Antiterrorism 5

v a Act of 1986, Public Law 99-399 and Executive Order 12598,
Figure 36 : Results for hyphenated search terms in EBSCOhost.
Current Search 1. Training Post-9/11 Police Oﬁvcgm Counter-Terrorism Reality-Based Training Model: A £
Ca5e Sl
! ) X\ P By: Bidale, Chrisopher J.. ProQuest LLC, Ed.D. Dissersation, Nochcomad Univarsly. 2013 203 pp. (EDS54841)
| Subjects: Polce; Police Education: Terrariam, Training Methods, Mooeis: Caie Stuses; Qualtitwe Resesch, instracsional ENectiviness. Onine
™ Pveys: Imerviews: Acult Education

Limit To ¢ Summary of Educational Benefits under the Omnibus Diplomatic Security Antiterrorism s
of 1986, Public Law 99-399 and Executive Order 12598.
Full Tt t By: Department of Yalerans Attairs. Washingion, DC. 1990 13 pp. (ED365253)
A on microfiche : Ful Toat rom ERIC
Poer Reviewed 1 : Esgitiity, Federal Akt Financial Ald Applicants; Financial Support; Foreign Diglommats: Government Empioyoes; Hgher Education;

ncations: Studen Finanas Ald: Siuden Logn Programs: Terrarism, Training Alowances

1900 | Peblcuton Oute 2013

e " a. Colleges Fear Anti-Terrorism Law Could Turm Them into Big Brother.

Figure 37. : Search results for counterterrorism in EBSCOhost.

After noticing that the ERIC ProQuest search for women, brought up the hyphenated
woman- results, we delved deeper into that type of query. A search for the term terrorism
resulted in 211 hits (Figure 38), of which only two contained hyphenated terms. The term
counter-terrorism was found on the first page of results (Figure 39), and post-terrorism was
found on the last page (Figure 40). Looking further into terrorism we searched for
antiterrorism (Figure 41) and anti-terrorism (Figure 42). Both resulted in an extraordinarily

low number of hits (antiterrorism 2, anti-terrorism 1), and none were the same.
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ewed @ Modi
Ralated searches  Temomem Temorism AMD Mationsl securily  Tenonsm AND Intemnational relstions View &
211 Results searchwat Wene @ Email B

Figure 38: Title search for terrorism in ProQuest.

14 Training Post-9/11 Police Officers with a Counter-Terrorism Reality-Based Training Model: A Case Study
Biddle, Christopher J.. 2013.

References (132)

Abstract/Details BB Preview - PDF (801 KB) B Full text - PDF (10 MB)

Figure 39: Title search for terrorism: single occurrence of Counter-Terrorism in ProQuest.

201 Training in the Post-Terrorism Era.
Caudron, Shari. T+D 56.2 {2002): 24-30.

Cited by (1)

Abstract/Details @ Full text ﬁ Full text - PDF (1 MB)

Figure 40: Title search for terrorism: single occurrence of Post-Terrorism in ProQuest.

1w
Fealated mearches Brrosninr WTGriRrT AND MSticnsl ariey MTShiRm AND Federnl i i
* Results wanch wainhin WY Cite - 1 -
- =1 :
] mary of Educaticnal Bensfits u N i iy Tic T A AnTnssTarism
r i i
o Ea B 7 e LR [ ] Fies il me [ x|
PG -] ANTICSTTOIR, 1 e L
i ; " . . Charrirle of Hiaghaer Fibasaiie 19 1
el by (1
AT i
bme T i Firmal id |

Figure 41: Title search for antiterrorism in ProQuest.
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THanti-terrorismj

Paer revimwed

Did you meaan: t{entiterrorkam)

1 Result  scarch v
.m wct 1-1 0 Selected Rems
B ollege e AEE - TEMOrism Lo i1 TR NGO Eig E
Marow resulls by A i F T i o L Chiaidoke of Highey Boisstion d
1
Faer reviewed [ N [Fimad -|-|

Figure 42: Title search for anti-terrorism in ProQuest.

Figures 43 through Figure 45 illustrate our queries using counterterrorism, counter
terrorism, and counter-terrorism. All three searches led us to a single hit, the searches for
counter terrorism, and counter-terrorism returned the same article that we found earlier
searching for simply terrorism (Figure 38). As there seemed to be no logic to the retrieval of
records with a hyphen or without a hyphen in the ERIC ProQuest search engine, we moved on,

believing that the databases do whatever they feel like doing.

ti{fcounterterronsm)

Peer reviewad @ By
Aelated searches Terforiam Terfariam AND Hational securily Terrarism AND Farelgn policy Wiew all
1 Result search within 3 Cile
Relevance - m Select 1.1 O Selected items
] Addressing Gountertermaram . US Literacy in Languages and International Affairs
Marrow results by PAulier, Kurt B Language Problems & Language Planning 267 (2002 1.21
Cited by (3)

Figure 43: Title search for counterterrorism in ProQuest.
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Figure 44: Title search for counter terrorism in ProQuest.

Figure 45: Title search for counter-terrorism in ProQuest.

Proximity Commands

DOE

ERIC DOE does not recognize any of the proximity commands that other platforms like
EBSCOhost and ProQuest use. In fact, attempts to use proximity commands that EBSCOhost or
ProQuest recognize appear to confound the DOE search engine to the point of being useless.
Two searches illustrate the lack of this function:

Title:library NEAR/3 information NEAR/2 students will find library or libraries in
the title and information, student or students, near2, near3, near, 2, or 3 anywhere in the

record.
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s diossilesss
_title:library NEAR/3 information NEAF | [Eoaadll Seirch T

Peer reviewed only Full text available on ERIC
Showing 1 to 15 of 2,555 results Save | Expl

The Role of the Academic Library in Promoting Student Engagement in Learning
Kuh, George D., Gonyea, Robert M. — College & Research Libraries, 2015 =

. g \ - 1 Peer reviewad
This study examines the nature and value of undergraduate students' expeariences with the
academic library. The data represent responses from more than 300,000 students between 1984 L% Direct link
and 2002 to the College Student Experiences Questionnaire, Although ibrary use did not appear
to make independent contributions to desirable outcomes of college, such. .,
Descriptons: College Libranes, Library Role, College Students, Loamer Engagomant

International Students’ Perception of Library Services and Information Resources in Chinese Academic
Libraries
Nzivo, Charles N.; Chuanfu, Chen — Journal of Academic Librarianship, 2013 2
X ; : % L1 Peer reviewed
With the growth of international student enrollment in Chinese universities, user perception has
become an area of developing research in academic libraries. China's policy of opening up has led L% Direct link
to the education and economic reforms allowing major universities to enroll international students,
These changes have created an increasing need for..

Descriptors; Academic Librares, Student Attitudes, Library Sarvices, Information Sources

Figure 46: A search in DOE for title: library NEAR/3 information NEAR/2 students is not helpful

Title:library N3 information N2 students may find library or libraries in the title and

information, student or students, n2, n3, n, 2, or 3 anywhere in the record (See Figure 47).

Notes FAQ Contact U]

Collection |\ Thesaurus

title:library N3 information N2 studen gaaﬁp_s

Peer reviewed only Full text available on ERIC
Showing 1 to 15 of 2 827 results Save | Expo

Motivation and Engagement in the United States, Canada, United Kingdom, Australia, and China: Testing o
Multi-Di ional Fr. rk

Martin, Andrew J.; Yu, Kai; Papworth, Brad; Ginns, Paul; Collie, Rebecca J. — Jourmnal of ;
Peychoeducational Assessment, 2015 LI Peer reviewed

This study explored motivation and engagement among North American (the United States and (% Direct link

Canada; n = 1,540), U.K. {n = 1,558), Australian {n = 2,283), and Chinese (n = 3,753) secondary

school students. Motivation and engagament were assessed via students’ responsas to the Motivation and Engagement Scale-
High School (MES-HS). Confirmatory...

Descriptors: Foreign Countries, Motivation, Leamer Engagemeant, Secondary School Students

Students’ Perception toward Personal Information and Privacy Disclosure in E-Learning
Y¥ang, Fang; Wang, Shudong — Turkish Online Joumal of Educational Technolegy - TOJET, 2014

; . . ’ LI Peer reviewed
This research investigates East Aslan students’ parceptions towards e-learning privacy. The
survey was first carried out in Japan (N1 = 255) and China (N2 = 307) in 2009. In 2012 the same ¥4, Downioad full text
survey was conducted again in these two countries but with different participants (N3 = 175, N4 =
63), To survey in different countries is to verify whether. ..

Descriptors: Foreign Countries, Student Attitudes, Educational Technology, Electronic Learning

Figure 47: A search in DOE for title:library N3 information N2 students is confusing and frustrating.
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A search of title:library information students narrows the results only slightly from
2827 to 2547 records. The best way to access all three terms in the title is to perform the search
with quotation marks title:”library information students” which is exactly what the video

claims you would not need to do (See Figure 48 and 49)!

Notes FAQ Contact Us
[ Collection |\, Thesauru:
2 Advanced
title:library information students Im pacGh: T1Re
Poor roviewed only Full toxt avasiiable on ERIC
Showing 110 16 of 2.647 results Save | Export
The Role of the Academic Library in Promoting Student Engagement in Learning
Kuh, Georgae O CGonyas, NRobart M Colinge & Nexsurch Libraries, 2015
L X "~ . o
This study axamines the Nature and value of UNdergraduale STLdeNSs' eXperances with the LA Pea: mindeye
neademic ibrary. The data reprexent rexponses from more than 300,000 students between 1904 (5 Dirmct link
and 2002 w the College Studont Experiencos Quastionnaire. Although library use did Not appoar
o makes Indepandent contributions 1o desirabis outcomes of college, xuch
t 0ae Libranes, Library Role, Golle LoBME. Loarmor Engogement

Figure 48: A title search without proximity commands in ERIC DOE does little to narrow result set.

|__Collection \ Thesaurus \ e e memmers

Advanced

title: "library information students” Im Swmrch Ties

Peaor reviewed only Full text availlable on ERIC
Showing sil 10 reautts Sxve | Export
A Case Study of Pcnodical Use by Library and Infqrmnﬂon Science Students
tvins, Tommy — Jourmnal of scation for Library and Information Sclonco, 2013

Ty P rervi a3
Them is & lack of nformation in the litemiure about the sources used for rexearch by modarm Lol FRer viame

Master of Library snd Information Sclence students in the United States, and =o the objective of N Downland full st
this project is to understand the use of poriodical articios by those students. Spocifically: do articions
play & major role in studont resoarch, how current. .

ibrary Education, Information Scdence Education, College Students, |

Figure 49: Using quotation marks in an ERIC DOEt itle search finally yields a manageable and relevant result set.

EBSCOhost

We learned that proximity commands in EBSCOhost do not work well if the user were to
spell out “Near”, it is suggested to use N and a number for word placement in the search, and it
was shown in our hit count. The search query of library NEAR/3 information NEAR/2 students
(see Figure 50) did not work as well nor did the use or exclusion of the expander make much of a
difference, resulting in a 0 search result; shortening the query as was suggested to library N3

information N2 students (see Figure 51) left us with a result of twenty-three.
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" Searchoc RRle - -
@FAR::; information .\FAP@H Title . m m ;
EBSCO

AND « Select a Fleld (option... ~

AND ~ Sedect a Flold (option... ~

No results were found

using SmartText Searching

Figure 50: Incorrect proximity search result in EBSCOhost.

‘ " S 1. Selecting and Using Information Souwrces: Source Preferences and Information Pathways of israed Library and
Information Sconce Students
- By Berwie Ielerrration Twaertn A e " eyTese Aaer 5 a4 De Iy
Bipmte W wnaBen Nns s e Sadie e Libeery Fih s ohon | G Biaderds Bheturdl 3o siwes Indurrvedben Sush s Asite by Inferreedbae Formg Coarbsas
[5 . .
Aschy reatne wores o
Intemational Students’ Perception of Library Servic nd Information Resources in Chinsss Academc Libraries
e o 06 Sl Coe - Aca x
Dubiecte Acadurss Litrories. Bhsderd Apnces. Librery Sorvices viarewwien Bouves. User Needs (Wiarmation | *oregr Shatevts . Sofege Shudants. Forogn Cous o
1 T
find it
P e
e Fervamren
Developing a Website Directiory for Young Peopie: A Case Study Using Graduate Students in Library and
e - Information Scence
EpT————

Figure 51: Incorrect proximity search result in EBSCOhost.

ProQuest

According to the ProQuest help file it recognizes the proximity commands NEAR and N.
This allows the user to search for terms that are close to one another within a specified range. If
the user does not put a specific numeral (i.e. NEAR/2) then the search defaults to NEAR/4
(“ProQuest,” n.d.), meaning it will search for the terms within 4 places of one another. Although
the command may be shortened to N the user MUST attach a numeral (i.e. N/3), or ProQuest will
assume that the N is a search term.

We used the assigned queries of library NEAR/3 information NEAR/2 students
(Figure 52), and library N3 information N2 students (Figure 53), however we had already read
the help files, so we knew that the second query would not produce results as it was formatted

incorrectly. We reformatted it to library N/3 information N/2 students (Figure 54), and
29
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received the same 14 hots that we had returned with library NEAR/3 information NEAR/2

students, rather than the O we returned with library N3 information N2 students.

ti(library NEAR/3 information NEAR/2 students)

Peer reviewed

Related searches Library science Library science AMD Librarie

14 RESU].tS Search within

Figure 52: Title search for library NEAR/3 information NEAR/2 students in ProQuest.

Your search for tiflibrary N3 information N2 students) found 0 resulis.

Please modify your search and try again. Search tips

Figure 53: Title search for library N3 information N2 students in ProQuest, note the lack of a “/”. This causes the 0.

tiflibrary N/3 information N/2 students)

Peer reviewed €

Related searches Library science Library science AMD Libraries

14 RE’SLlltS Search within

Figure 54: Title search for library N/3 information N/2 students in ProQuest, the “/” is key.
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Quotation Marks

DOE

The ERIC DOE smart search technology claims to decrease the need to use quotation
marks during a search. However, our group found that the use of quotation marks is useful in
certain circumstances and will cause a significant difference in the records returned. For
example, atitle search for vitamin A will find records containing the terms vitamin or vitamins
or vitamin- in the title and a anywhere else in record. What was really strange was that adding
the +title: to the search brought up 14 more records than title: alone even though +title is

supposed to require a term in the field specified (See Figure 55 and 56).

Notes
Collection Thesaurus FAQ
s $ ‘ Advanced Contact Us
title:vitamin A Sl Search Tips
Peer reviewed only Full text available on ERIC

Showing 1 to 15 of 58 results Save | Expg

Vitamin D and Autism: Clinical Review

Figure 55: An ERIC DOEtitle search with 58 results but does not group the terms vitamin and A.

Motas

Collection Thesaurus EAQ

. . \ Acvancesd Contact Us
+title:vitamin A m Search Tips

Peer reviewed only Full text available an ERIC
Showing 61 to 72 of 72 results Save | Export

Iron, Vitamin E, and Folate in the Preterm Infant

Figure 56: ERIC DOE requiring a term in the title by adding a plus sign returns more results than a title field search.

However, one expects that a novice user entering the terms vitamin and A into the search
box is probably searching for records having to do with the nutrient “Vitamin A.” It is very hard

to get ERIC DOE to do this efficiently. Our group then performed the title search with “vitamin
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A” enclosed in gquotation marks and got fewer, but not ideal results (See Figure 57). That search
found records with both words in the title in proximity to each other but not necessarily in order

(See Figure 58).

NoTES
Collection \ Thesaurus FAQ
title: "vitamin A" Search Tips
Feer reviewed only Full text available on ERIC
Showing 1 to 15 of 16 results Save | Export

Figure 57: Enclosing search terms in quotation marks decreased recall but did not necessarily increase relevance.

Care, 2007
One of the important nutrients during pregnancy is vitamin A or refatled compounds called
retincids. Although it is well-known that vitamin A deficiency may be detrimental to foetal
development, overdosage of retinoids might cause developmental defects, particularly affecting the central nervous system
development of the foetus, causing hindbrain. ..

Descriptors: Newrologica! Impairments, Cognitive Ablity, Pregnancy, Educational Testing

Thomas Kamilah B.; Hauser, Klmberﬁea Rodriguez, Nydia
Education Joumnal, 2010

Objective: To assass the barriers and benefits of taking multivitamins among Hispanic L% Direct link
women exposad to a folic acld social marketing campalign in Florida, USA. Design and

satting: Evaluation of non-pregnant women aged 18-35 from multiple Hispanic subgroups. Method: For 6 months,
participants exposed to social marketing campaign educational. ..

Descrplors: Females, Preventon, Public Health, Compiiance (Psychology)

istry
o, Suarez-Cedeno, Gerson; Velez-Pardo, Cados -~ Biochemistry

and Molecular Biology Education, 2010 L1 Peer reviewed
The theoretical basis of reactive oxygen species and their impact on health issues are ﬁ'

relatively easy to understand by biomedical students, The detection of reactive oxygen
species requires expensive equipment, the procedures are time consuming and costly, and the results are hard to interpret,
Moreover, cause-and-effect relationships in the, ..

Descriplors: Foreign Countrias, Biomedicine, Hazardous Materials, Biochemsstry

al of Chemical Education, 2002

alead b ety A L prron) Ta s Ta ol

[annwowd

Figure 58: Evidence that enclosing terms in quotation marks in ERIC DOE will find records with terms in proximity to each

other but not necessarily in order.
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The following test search (See Figure 59) added support to our theory that searching with
quotation marks only finds terms in the same field in proximity to each other. Therefore, ERIC

DOE does not support exact phrase searching, as do EBSCOhost and ProQuest.

Notes
Collection Thesaurus A FAQ

R T Avanced Contact Us
title:"vitamin of" ] Search Tos

erreviewed only Full text available on ERIC

Showing 1 1o 15 of 17 results Save | Export]

: Direct link
is considered to be a pandemic with implications for compromised bone £%' Direct link

health and other chronic diseases. Few studies have examined vitamin D status in college-
aged individuals where prevention of future health consequences is still possible. Serum vitamin D 25(0OH)D status and
vitamin D intake were examined in S8 college...

Descriptors; Colege Students, Nutrition, Health Bahavior, Prevention

Brief Report: Childhood Disintegrative Disorder as a Likely Manifestatior{ of Vitamin B12 Qeficiency

Malhotra, Savita; Subodh, B. N.; Parakh, Preeti; Lahariya, Sanjay — Journal of Autism an 4
Developmental Disorders, 2013 P iewed
Childhood disintegrative disorder is a rare disorder, characterized by regression of acquired (% Diract link
skills after a period of normal development. The case of childhood disintegrative disorder

presented here was found to have vitamin B12 deficiency and hyperhomocysteinemia on extensive evaluation to find a
probable cause for regression. This case..

Deecriptors: Nutrition, Eticlogy, Deveilopmentai Datays, Child Development

" ogy Tedchu 2012 (1] Peer reviewed
Embryonic development offers a unique perspective on the function of many biciogical [%' Direct link
processes because of embryos’ heightened sensitivity to environmental factors. This hands-

on lesson investigates the effects of elevated vitamin A on the morphogenesis of chicken embryos. The active form of
vitamin A (retinoic acid) s applied to shell-less (ex...

Descriptors: Scientific Research, Scence Activities, Scentific Methodology, Laboratory Experiments

Figure 59: Further evidence that using quotation marks in ERIC DOE does not result in exact phrase searching.

EBSCOhost

The search results for vitamin A (see Figure 60) and “vitamin A” (see Figure 61) showed
a difference of ten results, also the quotation marks did not narrow the search specifically to the
term “vitamin A”. In order to ensure a specific term search in EBSCOhost, they suggested we

use double quotations. However, even with the quotations attached to the search term, the
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Database did not give us the desired results. Which was somewhat confusing considering that
when we ran a test search for “woman” (see Figure 33) we came back with the exact search term
in the title. After some thought, we believe the search engine could be identifying the A as a stop
word. Also, the Apply related words expander did not show a difference in the hit count for

either searches.

Current Search < Vitamin D in the General Population of Young Adults with Autism in the Faroe Islands
By: Kocovska, Eva; Andoracidty, Gudnd: Wehe, P&, Joural of Autem and Devoopmemal Disordors, w44 12 p2838-3005 Dec 2014

1044851

Subjects: Foreign Counvies: Autiam: Pervasive Developmental Disorders; Nutrition; At Risk Porsons; Aoolesoents; Young Aduts; Sings
Pawnts. Compaesiig Andtyss; Gander Difammnces: Age Ditlrencas. Imeligancs Quotient; Scoms. Syrptoms (ndvidusl Discotars)

Apply retated words B

2 Brief Report: Are Autistic-Behaviors in Children Related to | Vitamin Use and Maternal

Limit To Whole Blood Folate Concentrations?

Figure 60: Example of search term without quotations.

. q
Current Search Vitamin D in the General Population of Young Adults with Autism in the Faroe Islands 5
By: Xoco Gudnd; Wahe, Pal. Joumal of Autsn and Developmensal Disorders, véé 012 p2856-3006 Doc 2014
2 =] . (EJ 10448

Subjects: Forogn Countries; Autem; Pervasive Developmemal Disorders; Nutriton, At Risk Persons; Adolescents; Young Adults; Siiings
Parems. Comparaive Analysit. Gander Diterences; Age Diferences, aalgence Quotent; Scoms, Sympioms (hdvdusl Disordes)

ASply retaed words o
2. Brief Report: Are Autistic-Behaviors in Children Related to Pren®8 Vitamin Use and Maternal
Lkt Yo Whole Blood Folate Concentrations?
Figure 61: Example of a quotation search term.
ProQuest

Under the “Basic Search” heading in the help files there are two bullet points that deal
specifically with the usage of quotation marks. One we will discuss later when we get to spelling
variations, and the other states that the user should “look for phrases by enclosing them in
quotation marks” (‘“ProQuest,” n.d.). We searched for vitamin A (31 hits), and “vitamin A” (7

hits). As illustrated in Figure 62, the search for vitamin A sans quotes searches for the terms
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vitamin AND A anywhere within the title, whereas “vitamin A” only returns results with the

two terms side by side in that order.

1 Better knowledge on vitamin D and calcium in older people is associated with a higher serum vitamin D
level and a higher daily dietary calcium intake
Oudshoorn, Christian; Hartholt, Klaas A; van Leeuwen, Johannes PTM; Colin, Edgar M; van der Velde, Nathalie; et al. Health B
Journal 71.4 (Jul 2012): 474-482
Figure 62: Title search for vitamin A in ProQuest, the words are there, but spread apart.
1 Evidence of Early Childhood Defects Due to Prenatal Over-Exposure to Vitamin A: A Case Study
Maude, H.; Marx, J.; Pretorius, E.; Hislop-Esterhuyzen, M.. Early Child Development and Care 177.3 (April 2007): 235-253
Cited by (1) References (45)
Abstract/Details
2 Vitamin A and Iron Rich Foods Used by Panamanian Homemakers with Implications for Nutrition
Education.
Tarte Maria de Lourdes Rubio de

Figure 63: Title search for “vitamin A” in ProQuest, the quotes give you boundaries to search for.

A negative of this feature is that it does not take into account plurals or other forms of the

word unless you identify them. See Figure 64 and Figure 65 for an example of this using sun

bum (2 hits) and “sun burn” (0 hits). Take note that it does not recognizes “sun burns” in

Figure 65 when Figure 64 clearly shows us a result.

1

Select 1-2 0 Selected items

Sun-Smart Safety Tips: Avoiding the Burn.
Camping Magazine 71_.3: 34-35_ (1998)

Abstract/Details

If the Sun Burns You Is That a Force? Some Definitional Prerequisites for Unde
Hart, Christina. Physics Education 37.3: 234-238_ (2002)

Cited by (1)

Figure 64: Title search for sunburn in ProQuest.
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Y¥our search for rif sy Surn™ tound O results.

Pleaze modily your search and uy again. Search tips
Or, return o previcous result lIst for Ti{sun urm).

Figure 65: Title search for “sunburn” in ProQuest.

Multi-word Concepts

DOE

One might think from looking at the results returned from the example search title:near

death experience that ERIC DOE does recognize and support multi-word concepts. However,

upon closer examination, our group found that ERIC DOE treats multi-word concepts in the

same way that it treats any other search string. In the search title:near death experience ERIC

DOE will find the term near in the title and death and experience anywhere in the record. The

search seems to retrieve records with all search terms in proximity, if possible, but will otherwise

look for them anywhere in the record (See Figures 66 and 67).

The Near-Death Experience: Is The Presence Always the Higher Self?
Seoerdahely, Wilham J Omega: Journal of Deasth and Dying., 19688

1] Peer revieweo
Provides tentative avidenco 1O sugQoest the presoencs encountaerad n a dark tunnel as Lia >

reported by near-deasth experdencers may Nnot shways be the higher self, aspaeciatly for victms
of child andd soexun abuse. Prosents throe case historeos which suggost that in S0Mme Casos prosonce may bo o formale who
providos comfort to sufforing children. (Author/NB)

Crild Abuse, ChHldhood Neods, Childgran, Donl?

Near Death Experience: Treating a Financially Il School District,
Miar, Norman School Dusinoss Affars, 1954
After Propgoaition 13 passed in Califormia, a sores of 19 major bills imposed fiscal imits on the K-12 school system. Onae
action s assigning & fisca advisor 1o sssume control in s district in financial distress, Lists the symptoms of a Snanciatly i
school district and highlights 24 toms of a recovery plan. ({MLF)

Jascriplon, Cost Effoctvensss, Educator y), Ele

)l Equity (Finance) ymenlny Secondary Educnton. Finandel Exigency

The Experience of Near Death

Sabom, M. 1 Kroutziger, S Deoath Education, 1977

Reponed phanomona occurring in people encounarnng near-death situations have recently stirnulated consideratie puisc
Interost. in an informal survey, fow professionats who care for critically B pationts wore asware of those ocourrencas
Approximatoly 50 pationts with documeanted near-fatal encountorns wore inMerviowed 1o confirm the existonce and

HOtors . Adjustmant (Lo Envif nam), Dooth, Emotional Expenencea, Individusl Deovelopment

Figure 66: Results from ERIC DOE from the search title:near death experience show all terms in the title for some records near

the top, but not for others.
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Or?a nizational l.urnln lmmmnb. Accidents, and Fatalities: A £ Dok
Multiple Case Study of the Industry 0

Waill, Kathleen Homer EPEC: Numies EOBRoS

ProQuest LLC, Ed.D. I ion, Te Cobage, C U ty Record Type: Non-Joumal
Pubication Date: 2011
mmbmnumwnnumnmwmmwwmmmmm and avan Wi, R
This dissertation shads light on how thres famidy-ownaed Al parks d A% Organizations from ragve: 308
MM“MMexmmm Using a multiple case study design, wmmm As
wera those most resp ride safety, such as g , salety ag and ool B0
mmmmmwmmwmmmm-mmpm
dmmann-mummmeﬁo The th FEEN: ISEN-O75-1-2671-4288-0
iod that diffe forms of g the two mmw-mhup—m BEN NA
mmmmmmmumwwmmmmmm-nummm
mmmmmmm-mwww D = abilized (he org and how G and
solving—aided by | ot and other organizatonal supports—led to deeper kvels of group

problem

OMWOWNM In addition 10 Kenlifying key barmens 1o learming, such a8 figid management and

anemic safaly cullunes, the Nindngs suggested Mat smusemant ride-related ftalty woeience Catalyzed lBaming Reoss

mmmmmmmammwmmhm.unmmmmm

parks that had suffered & fataity and ! gor from & also five

mmbmnmmnmmm hat senior stives must establish
opportunities for leaming and sharng expenence 5. Open forums, the development of metrics,

-mmmu-mwﬁmw-m-ummmmummmu

Figure 67: A detailed record from the ERIC DOE search title:near death experience shows that records will be retrieved if terms

are in the title, abstract, or descriptors areas.

EBSCOhost

We learned earlier in our searches that when you search for phrases, EBSCO host
suggests placing the search term in parenthesis to ensure the phrase is searched word for word

and in that specific order.

ProQuest

The ProQuest help files state that the user must “look for phrases by enclosing them in quotation
marks”. We tested this theory with near death experience and “near death experience”. As
Figures 68 and 69 show the usage of quotation marks for multi-word searches seems to be a
necessity. However, we then searched for against all odds and “against all odds” to further test
this. The results (shown in Figure 70 and Figure 71) are the opposite. In this second search the
quotationed query yielded 57 hits, and the non-quotationed query, 27. It is worth noting that the
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non-quotationed query found results that had the three words together, as well as spread

throughout the title. It appears that ProQuest’s version of ERIC does not sway to the concept of

multi-word queries in any logical fashion.

We can't interpret your search.
Invalid use of a search operator .

Please modify your search and try again. Search tips

Figure 68: Title search for near death experience in ProQuest. Illustrates the need to use quotations.

“rear deEath ©Xpsrisnce”

1 ol
Relnred nenrcheaa  Relig RAlic Pl L o JHH ARID F g T wiaw mll
11 Results 3 Cit
1 P 1 Henr Denth FExpeisnces
L% ¥ pi. Horawal of Dssth Sdid Dpesg
nes . dusih sxpenience (MOED dus 10 i w
Vot gy b myeed]
TyEs [Himed
Figure 69: Title search for “near death experience” in ProQuest.
acgairet all odds"
P revereeed O
Aslated aearchen 1e P Frelin LD Folit A i AR ]
57 Results  saarchwih

1 Agminet Al Gaolos L e f AT f hACrAEnT High

Marmow results by
DTl & vink 1o ERIC Tull Te Fimd it

A e T T e |

Figure 70: Title search for “against all odds” in ProQuest.



w All W i Mie 1t 12 mgeinet 1he Odde |

Finad 16

Figure 71: Title search for against all odds in ProQuest.

Truncation/Wildcards

DOE

Many database platforms allow the use of special characters, or wildcards, to stand for
zero, one or multiple characters in a search term. Some databases use *, ?, # and others as their
preferred wildcard characters. Using wildcard characters allows a user to simultaneously search
for related terms that have a common root. For example, in some platforms, one could use the
wildcard character * to truncate the word bombings to bomb*. The results returned would also
include bomb, bomber, bombed, and bombing. The following series of searches helped
determine if and how the ERIC DOE platform handles wildcard symbols.

title :bioterrorism yielded 15 results

title:bioterror* only found 1 result with the word bioterror which lead our group

to infer that the * is not recognized as a wildcard character

title:bioterror??? found same result as bioterror* so the ? is also not recognized

as a wildcard character
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title :####terror??? found results containing the terms terror, terrors, or terror-
compound words (like terror-inflicted) so the # is also not recognized as a

wildcard character in ERIC DOE (See Figure 72).

Peer reviewed only Full text available on ERIC

On Emerging from Autism and into the Terror of Relationships

Holloway, Robin — Journal of Child Psychotherapy, 2013

Aspects are oullined of the psychotherapy of two adalescents who were staring to emerge
from a previous state of chronic (though high-functioning) autism. A central theme is the L% Direct link
difficulty these adolescents had in tolerating the separateness of others (and thus the

possibility that others could be lost) and at the same tima being unable to remain. ...

Ll Peer reviewed

Descriplors: Adolescents, Aulism, Paycholherapy, Inerpersonal Relalionship

yehological Symptoms Following Terror
Laufer, Avital; Salomaon, Zahava - Youlh & Sociaty, 2010
The article examines the associations between political ideclogy and level of peychological =
gymplams in youlh exposed to terror atlacks. The study included 2,099 Tth to 10th graders %" Direct link
from various parts of Israel. Palitical ideology was examined in two ways: (a) as a content
dimension: “poditical stand"--holding right, centrist, or laft wing views. ..

Descriptors: Ideclogy, Forelgn Countries, Grade 10, Political Attitedes

[_I'_I Paar reviswead

Reconciling "Terror”; Managing Indigenous Resistance in the Age of Apology

Wakeham, Pauling — Amencan Indian Quarterty, 2012

If recent years have witnessad the rise of a worldwide phenomenan of reconciliation and LI Peer reviewsd
apology. 50 also in the past few decades, and with increasing force since Septembar 11, %" Direct link
2001, the global forum has seen the increased mediatization of spectacies of tarmor. The

prasant moment i thus characlaenzed by two seemingly contradiclony rubrics: the, .

De=criptors: Indigenous Populations, Racial Discrimination, Foreign Countries, Democracy

R N T e - PR T PP R T I 0T PO Py ¥ e

| [%
Collection Thesaurus EI’-S
title: ###terror??? | searcn [ Son

Showing 1 to 15 of 119 results Save | Exporl]

Figure 72: Results following an attempt to use wildcards in ERIC DOE reveal that the platform does not recognize wildcards.

EBSCOhost

When using the truncation (*) operator, it is attached to the root word of your search term

and EBSCOhost will search for all forms of that word. As with bioterror* (Figure 74), the

primary search result came back with Bioterrorism and Bioterror titled article results. What we

found interesting was the hit count for bioterror* and bioterror??? showed a one result

difference, which would suggest the similarities between Wildcard and Truncated operator
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searches. You can also use the * operator between words to represent or match any other word to

fit.

Using the Wildcard in EBSCOhost allows you to use either a number symbol (#) or a
question mark (?) in place of an unknown character or an alternate spelling, and each character
operates a little differently. The Database will search for all references/citations of that word,
whether with or without an extra letter. A search using a ? Wildcard, would be used to look for
terms with unknown spelling. For example, a search for pe?t will find citations with peat, pent,
or pest, but the search will not contain pet because the wildcard “holds” the place of a character.
The EBSCOhost help page further suggests removing the ? from search terms that have an ? at

the end if you want to find that exact search term.

The # Wildcard helps search for words that could have alternate spelling, as often found
between American and British English. If we enter a search using American English spelling, the
database will search for and include some but not all variations of spelling. Also the # Wildcard
does not search for plurals or possessives, as it normally would if you entered a search term
without the # Wildcard. A good example of variant spelling searches was our search for tumor
and tumours, which the results showed were exactly the same, and shows best how the database
will search (by default) for singular and plural terms without a # Wildcard. Although, our hit
count results for bioterror??? and ###terror??? showed a difference in results when using a #
and a ? Wildcard in a search term. Entering the search term ###terror??? (See Figure 73), we
were surprised to find that our hit count returned was 263 versus the 15 for our bioterror???
(See Figure 74) search. Absolutely none of the results utilized the #‘s as alternate or unknown

spelling/characters. Each of the 263 results were either terrorism or terrorist titled articles only,
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whereas the results for bioterror??? left us with only bioterrorism and no hits for any alternate

spellings, like bioterrorist.

We agree that although all the Wildcard operators are another good tool to have for the

right search results, they are not foolproof and can often prove more of a challenge than a helper.

Pelevance «  Page Optons «  [# Srare ~

Refine Results Search Results: 1 - 20 of 263

Current Search 1. On Being Named a Black Supremacist and a Race Traitor: The Problem of White

,_/ Racial Domination and Domestic Terrorism in U.S, Teacher Education
BoodeanPh o -~ . i

By deez, Trenda G Mayes, Coweland Urtian Boviers: ixzuns and ass in Putiic Education, wvi7 n2 pd ) 7-340 Jun 2015
” - (EJ1061131)

T ##Mmiroe?
Expanders Subjects; Teacher Educaton Programs. Whites, Racil Facions: Critoal Theory. Race; Story Teling, Racial Blas; Racal
Acode Drsonminanion: Swoent Diversity; Pubic Schools, Conscousnoss Ralsing

Acpty relatnd words o -
Linked Full Text

Uit Yo 2 Disrupting Isiamophobia: Teaching the Social Construction of Terrorism in the
ot Tast Mass Media
a _— By McQuseney, Kristn. Iamatonsl Jourmal of Teaching and Lsaming in Migher Educwton, v n2 p2e7-308 2014, {EJ1060041)
Figure 73: Example of # and ? Wildcard search.
Refine Results Search Results: 1 -150f 15 Relevance v Page Optors » | (2% Share ~

Current Search Bioterrorism Preparedness in Public Health: Knowledge Needs for Robust 5

Transformations
Boolean/Ph t
b g - By Ipe, Moy, Onire Subeession, Paper presanmed al the in tonal Resnarch Corfererse n The Amarncas of the Acadanmy of
T Bsoteeree 777 Human Rescurce Development (Indianapols, IN, Fab 25-Mar 4, 2007). 2007 8 pp. (EDSOASSZ)

Full Test from ERIC

Expanders
Report Subjects: Termorism; Emergency Programs; Publc Health; Knowledge Maragement; Organizational Change: Models; Labor
Apply related words 0 Force Development; Epdemiciogy
Limit To 2. The Delivery: A Case Study in Bioterrorism Preparedness. E
~ By: Cosh, Judth. Davis, Xim; Fulwood, Angels. 2003 12 pp. (ED4ATH000
Full Texa Full Toxt from ERIC
Available on microfone Subjects: Cwvi Delomse; Crisis Managoment; Elementary Educaton; Emergency Programs; Organizational Commurscation;

School Satety: School Security, Studert Wotare: Toacher Weoltare: Terrorsm. Viclence; War
Poor Raviowod

Figure 74: Example of a ? Wildcard search.

ProQuest
ProQuest has quite an extensive list of allegedly acceptable wildcards and truncations in

their help files (Figure 75). Although this should mean that the characters will function the same
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in all of ProQuest’s 44 databases we opted to test them out.

Characier

mportant to know: Any term

Wildcards and truncation

Description

nutr$s, nutr[*s]

YR(<2005)

YR{>2005)

YR{2005-2008)

Figure 75: Wildcards and truncation search tips in ProQuest.

We selected the term bioterror? to test the question mark wildcard. It led us to determine

that the number of ???s was key. Bioterror? (Figure 76) brought back no hits, while

bioterror??? returned 15 results (Figure 77). However bioterror???? did not return any hits,

whereas bioterrorists returned 1 result.

Your search for rifbioterror? ) found 0 results.

Please modify your search and try again. Search tips

Figure 76: Title search for bioterror? in ProQuest.
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ti{bioterror?#?)

FPeer reviewed

Related searches Te&rrorism
15 Results search within

Relevance - m Select 1-1°F 0 Selected items
1 Bioterroriam Preparediness in Public Health: Knowledge Mesds 1y
MMarrow results by Ip®, Minu, 2007
Abstract/Detalls [Z] Link 1o ERIC full tex Firad it |
[Ea Il =FCFaY ||-Jm-|'|

Figure 77: Title search for bioterror??? in ProQuest, Illustrates the importance of the number of 2??s.

The asterisk (*) symbol is used to truncate terms for a number of reasons. Adding it to the end of
aword such as nurse (i.e. nurse*) should return results that have another letter on the end (i.e.
nurses, or nursed). If it is inserted inside the word itself it should return results that are spelled
differently. This is especially helpful when searching for terms that have different spellings
across different versions of the English language (i.e. color vs colour). Adding a number after the
asterisk and enclosing it in brackets (i.e. [*3]) should allow the search to return hits with that
number of specific characters.

Keeping this in mind we again used bioterror as our base word. Bioterror* returned
bioterrorism (Figure 78), but *terror did not return bioterror. Adding in extra asterisks did not
help either, as ***terror only resulted in hits with the word terror. We tried the bracketed
asterisk, and came up with the same results, only the word terror, not bioterror. Knowing that
some other databases use the pound symbol (#) to truncate, we tried that. Again it did not work.

It seems as if the ProQuest help files are not necessarily true for all of their databases.
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lifhioterror*)

FPeer reviewed

Related nearches Terrori=m

| K= Hc':"—:-l‘.l]T."—. Search within |
P - m select 1-16 0 Salected Items
i Bioterroriam Preparedness in Public Health: Knowledge Meeds for Robust
MNarrow results by Ipe, Minu, 2007 8
Abstract/Details [ Link to ERIC full text Firvad it
[E2] E' olls I\.m\.ﬂ
Figure 78: Title search for bioterror* in ProQuest.
Acronyms

Many novice searchers will use common acronyms during their search. Being able to sort

out records that do not contain the acronym term would be a useful feature of a database search

engine. However, the ERIC DOE platform is not able to do this. Using the smart search

technology to perform the search title:AIDS, the records returned contained the terms aid, aids,

or AIDS as in Acquired Immune Deficiency Syndrome. Our group was not able to retrieve

records containing the AIDS acronym alone even when we put the term in quotation marks (See

Figure 79).
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Collection Thesaurus FAQ

: Advanced Contact Us
title:"AIDS" Search [P

Peer reviewed only Full text available on ERIC
Showing 1 to 15 of 7,270 results Save | Export

Redesigning State Financial Aid: Principles to Guide State Aid Policymaking
Pingel, Sarah; Sponsier, Brian A. — Education Commission of the States, 2015

Several factors create a challenging environment for individuals seeking financial support to
complete a postsecondary degree program. In recognition of the challenges of paying for
higher education, decision-makers at the federal and state levels support college-going with public policy. Through direct
institutional allocations, need and...

Descriptors: State Ald, Educational Policy, Postsecondary Education, Paying for College

3. Download full text

Fixing Financial Aid
Carey, Kevin — Chronicie of Higher Education, 2013

For 40 years, federal money has sustained higher education while enabling its worst
tendencies. That is about to change. The end may have come on February 12, 2013, when
President Barack Obama delivered his State of the Union address. “Skyrocketing costs,” the president said, “price way too
many young people out of a higher education, or saddle...

(%' Direct link

Descriplors: Higher Education, Student Financal Aid, Accountability, Federal Ald

Munoz, Karen; Roberts, Mallery; Mullings, Day, Harward, Richard ~ Volta Review, 2012

This study addresses parent experiences in oblaining and managing hearing aids for their L Paac rwrdeend
young child. The purpose was to identify challenges parents encounter to determine what L% Directlink
state agencies can do to improve parent access to amplification. Data were collected July

through September of 2010; 40 parents of children ages birth to 3 years old...

Descriptors: Hearing Impairments, Parents, Assistive Technology, Young Children

Algebraic Activities Aid Discovery Lessons

Wallace-Gomez, Patricia -~ Mathematics Teacher, 2013

/| Peer reviewed
After a unit on the rules for positive and negative numbers and the order of operations for L o

P

Figure 79: Records retrieved from an ERIC DOE search for AIDS. Not relevant!

Refusing to give up, the group tried the search title:A.1.D.S. This search found almost no
returns relating to the AIDS illness but rather the Agency for International Development, treating
the “S.” as if it were a regular plural. Only one result pertained to the AIDS virus because the

author happened to type it as A.L.D.S. in the title (See Figure 80).
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Collection
i | Advanced Contact Us
title:A.1.D.S. | sooren fn R
Peer reviewed only Full text available on ERIC

Thesaurus

Showing 1 to 15 of 28 results Save | Export

Selected TESOL Developments in A.L.D.'s Assistance to Southeast Asia,

Vent, Myron H. — 1969

A description of the Regional English Language Center (RELC) and the Southeast Aslan 2 Downioad full text
Ministers of Education Organization (SEAMEQ), which governs RELC and other educational

projects either in operation or in advanced stages of planning, Is presented. (Founding members of the Organization are
Indonesia, Laos, Malaysia, the Philippines, Singapore,...

Descriptors: Autoinstructionad Aids, Educational Programs, English (Second Language), Language and Area Centers

Children, Youth and Chronic llinesses: Cancer and A.1.D.S. in the Classroom,
Unsworth, Lisa; Howard, Vikki F. — B.C. Journal of Special Education, 1994

This paper delineates the characteristics, diagnosis, and prevalence of cancer and AIDS
(Acquired Immune Deficiency Syndrome) in educational settings, and examines possible
educational solutions for these students. The developmental impact of chronic disease Is addressed, as are the roles of
peers/classmates, teachers, and the family. (DB)

Desoriptors: Acquired Immune Deficiency Syndrome, Cancer, Chronic lliness, Classroom Techniques

(1] Peer reviewed

Women in Development: A.1.D,'s Experience, 1973-1985, Yol, 1 Synthesis Paper, A.l.D, Program
Evaluation Re

Carloni, Alice Stewart - 1987

Based on desk reviews and/or field studies of 102 projects related to women, this report L Downioag fultext
synthesizes the results of A.1.D. experience since 1973 in targeting women in development

(WID) activities. The major finding is that mainstream projects that ensure women's participation in accordance with their
roles within the project's baseline situation, ..

Descriptors: Basic Skits, Community Daevelopmeant, Developing Nations, Educational Development

z I A NEW A A )&
Hansen, Gary - Innovative Development Approaches, 1980

= PN

Figure 80: ERIC DOE treats A.1.D.S. as the plural form of A.1.D.

It seems that the best way to find results pertaining to disease would be to search AIDS and use

the limiting facets on the left of the screen (See Figure 81).

Collection \ Thesaurus “EAQ
s Acvanced Contact L

title:AIDS Search Tes »
Peer reviewed only Full text available on ERIC

Showing 1 10 15 of 7,270 results Save | Export

State Financial Ald: Principles

Pingel, Sarah; Sponsier, Brian A. - Education Commission of the States, 2015

Several factors create a chabenging emdconment for ir seeking support to =
comp a dary program. In recognition of the challenges of paying for

highor education, ot the fi and state leveils support college-going with public policy. Through direct
institutional aliocations, need and. .

Descriptons: Samte Ald. Educstional Policy, Postsecondary Education, Paying for College

Fixing Financial Aid
Caray, Kevin — Chronicie of Higher Education, 2013 =
- - L% Owect ink
For 40 years, federal money has sustained higher education while enabling its worst
tandencies. That is about 10 change. The end may have come on February 12, 2013, when
Obama his State of the Union address. “Skyrocketing costs.” the president said, “price way too
many young people cut of a higher education, or saddie. ..

Descriptons: Higher Education, Student Finandal Ald, Accountability, Fedemi Akd

e i

Figure 81: ERIC DOE smartsearch technology fails when it comes to acronyms.
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Similarly, when our group performed the search title:NOW we got records containing
the terms now, Now, or NOW (See Figure 82). Assuming a user wanted to find records
pertaining to the National Organization of Women, one would have to type in title:N.O.W.
However, that search would also return New Opportunities for Women (N.O.W.) and a

curriculum plan named S.N.O.W. (See Figure 83).
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Notas F
Collection EAQ

title:NOW
Peer reviewed only Full text available on ERIC

Search Tips

Showing 10 15 of 2,113 resuits §
P
Palmer, Erik - Educational Leadership, 2014

Despite all the speaking that students do in class, they don't speak all that well. W sit through mediocre book '-E-' Fa =
reports and think, *Oh well, that's just how kids speak.” We post a video to YouTube with students speaking L% Diract link
poorly and kii ourselves by saying, *Hey, that's authentic speech!” Daily, we accept oral...

Descriptors: Speach Communication, Spaech Instruction, Scoring Rubrics, Communication Siills

Now Hiring

Stix. Margaret; von Nostitz, Glenn — Center for an Urban Future, 2012

Even before the Great Recession began, an afarming number of young adults in New York City between the % Dosnicad
ages of 18 and 24 were neither in school nor working. The employment challenges for these New Yorkers have

only magnified in recent years, There are now an estimated 172,000 of these "disconnected youth” in the five boroughs. Though thy

Descrgiors: Employment Opportunties, Demand Oocupations, Young Adults, Urban Youth

Figure 82: Searching NOW may turn up relevant results but they are lost in the large recall.

FAQ
Advanced Contact Us
Search Tips

Collection
title:N.O.W.

Peer reviewed only Full text available on ERIC

Thesaurus

Showing all 3 results Save | Export
Langer, Howard — Social Education, 1983
Eleanor Smeal, the outgoing President of the National Organization for Women (N.O.W.),

discusses her views on where the Women’s Movement has been and where it is going. She
deals with ERA, abortion, sexual harassment, and the gender gap. (AM)

Descriptors: Abortions, Feminism, Interviews, Paolitical 1ssues

L1 Peer reviewed

Building
Finlay, Joy — Elements: Transiating Theory into Practice, 1977

One effective way of integrating the real world of winter into classroom leaming is to plan a web or non-linear approach to
unit development. In a practical example involving two grade five classes, students and their teacher investigate ideas on
ways and topics to study winter. (Author/RK)

Descriptors: Discovery Leaming, Environmental Education, Flow Charts, [lustrations

W. n Wi ? Ev rse f r
Richards, Wendy — 1987
' . . 2. Downioad full text
The New South Wales Technical and Further Education (TAFE) system developed its New -

Opportunities for Women (NOW) course to provide mature women with greater access to
technical occupations by making them aware of educational and employment opportunities related to technical fields. The
primary objectives of the course are to help women accomplish...

Descriptors: Access to Education, Adult Students, Basic Skills, Career Awareness

Figure 83: Another difficult search for an acronym in ERIC DOE.
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EBSCOhost

EBSCOhost does not offer much help when searching for or with acronyms. As we saw
in our capitalization section, a search query for NOW returned Now and aids returned AIDS.
Interestingly enough, when we searched for AIDS (Figure 84) and “AIDS” (Figure 85), our
results were the same hit count and same titles. The AIDS query gave us Aids and AIDS, just as

“AIDS” in quotations gave us the same.

Current Search 1. Students Talk about Thals HIV/AIDS Education Courses: A Case of Addis Ababa, Ethiopia £
Ty, Sarmos, Mariam Joumat of inernational Ecucation Ressarch, vit n1 pds-48 2018 (E)1051131)
Full Text trom ERIC

—— Subjects: Foreign Countres; Migh School Students; Acquired Immunodeficiency Syndrome (AIDS). Gender Diferonces; Meath Educaton; Sex
Academec  Education; Saualy Transmined Diseases. Case Studes; Focus Groups, Student Alftudes; Pesr Teaching, Paren Roke; Parents; Intanviews;
STl pass Media Poke; Drug Use; Denking

2. Counselors' Perceptions
and Training Issues

IV/AIDS Counseling in Botswana: Professional Identity, Practice, E

Limit To
By: Stockon, Rax: Paul, Tebatso, Vois-Levenda Amanda. Insemational Journal for the Advancement of Counsaling, v37 n2 p143-154 Jun 2015
Ful Text — (EJ1080802)
Availabie or mooiche Subjects: Foreign Countres: Mental Hoalth: Access 1o Hoalth Care; Acquired Immunodeficiency Syndrome (AIDS); Communicable Diseases:
Al Sexualy [+ O Rosearch; Pubiic Meath; Surveys, Counseling Technigues, al Identity; O
Poer Revewec

Counsslor Atudes; Bumout;, Work Ewronment. Resources. Supenvision; Counsalor Tramng, Counsalor Qualications

-
913 | Mateicaton Oste | 2015 Linked Pyl Text

RSN 3. Creating Visual Alds with Graphic Organisers on an Infinite Canvas-—-The Impact on the 5
Presenter
Figure 84: Results for AIDS search in EBSCOhost.
Current Search 1. Students Talk about Thair HIV/AIDS Education Courses: A Case of Addis Ababa, Ethiopia Ji
y. sambe, Maram M.. Jourmal of Intemasonal Education Research, vi1 nl p35-45 2015, (EJ1061131)
¥ f:a'_r et Full Tax! tom ERIC

Subjects: Foreign Countries; High School Students; Acquired immunodeficiency Syndrome (AIDS|; Gerder Dffesences; Health Education; Sax
Ecucation; Sacusly Tranemitad Disesies; Case Studes. Focus Groups; Studen! Antudes. Pear Teaching: Pirect Row, Pirents. Imerrws:
Mass Media Role; Orug Use: Drinking

2. Counselors' Perception
and Training Issues

HIV/AIDS Counseling in Botswana: Professional Identity, Practice, £

Limit To
By: Stockoon, Rex; Paul, Tebatso: Vols Levenda, Amanda. interational Jouenal for the Advancement of Counseling, va7 a2 p143-154 Jun 2015
Full Text - (B 080402}
Aenlatie on microtcre Subjects: Foregn Countnes; Mertal Meatth; Access 1o Meath Care; Accquired Immunodeficiency Syndrome (AIDS); Communicable Disoases;
Sexualy Transmitiad Dissases: Qualiative Ressarch; Publc Healh; Surveys; Counseiing Techniques; Professional idenity: Courssions;
Poer Aeviewad Counsaicr Amudas. Bumout Work Emvronment; Re Supenision; C jor Training; Counseior Qualficasons

1913 Pudbestion Dwte 2015 Linked Full Text

a. Creating Visual Aids with Graphic Organisers on an Infinite Canvas--The Impact on the o

P

Figure 85: Results for “AIDS” search in EBSCOhost.
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ProQuest

Finally, when we investigated how ERIC ProQuest handles acronyms, we saw that a
search for AIDS returned 7,411 results (Figure 86), and even included related subject searches
spelling out the acronym. A search for A.1.D.S. returned 3 results (Figure 87), all with the

punctuation in place. By looking at the related searches, we inferred that AIDS was likely a

ProQuest subject heading. So it seems that ERIC ProQuest was the best suited platform to handle

this particular search.

ti(AIDS)

Peer reviewed @

Related searches  Acquired immune deficiency syndrome--AlIDS  Acquired immune deficiency syndrome-AIDS AMD Human immunodeficien
Acguired immune deficiency syndrome--AIDS AND Public health
View all »

7,411 Results seachwithin 3 Cit

o alar ™ Eelecis —
Relevance - m Select 1-20 0 Selected item

1 AIDS In Connecticut; Recommendations for a State Policy Response. Report 1o

Marfow resilts by Sarvices Cabinal 1o Gavernor William O'Maill

Parka, Barbara; Omilian, Suss i Connecticul State Office of Poliey and Management, Harford
A sment. May 98¢
@ Peer reviewed kManagement, May 1989

Abstract/Details  [2] Link ta ERIC full text [Find it]
El Source 1ype

Other Sources (2931)
!:<||<>|.au|y I<>|||rm|-.('.-'JMII} Z I1'||<|||||<|A|DS' .f\lh".nllll1'('||||<|1'||r|.f\<||||||1'<II|||||\||||1'I?1'1|< 1 )‘!ivll{llllllli'
Ouackenbuah, Marcla; Sargent, Pamala
Repoits {(1,331)
Cited by (2
Encyclopedias & Reference Works v

{153) Abhatract/Detaila |f|nd|t|

Figure 86: Title search for AIDS in ProQuest.

A LD S

rewiEweed ot
Relpted searches  Acquired immune deficiency sy ndrome--Si0s
i 3 o v
3 Results are=h wiil 2 e =
1 W OITIEN (N D e A 1D 5¢E 1 1 F
Marrow resuits by F t
A ' i 1
B Pl i Dvseangd (LEL- N I
Source type Ahsrract/Derails u L k1o ER full Text Fimal 4

Figure 87: Title search for A.1.D.S. in ProQuest.
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After seeing how ERIC ProQuest handled AIDS, we moved on to NOW. A search for
NOW brought up results that had the word now anywhere in the title (Figure 88). Using the
“search within” option allowed us to narrow the search by typing out the title of the organization
National Organization for Women (resulted in 2 hits, Figure 89). However if the average user
did not know the exact name of the organization this search could prove fruitless. For example, a
search for “National Organization of Women” within the results did not return any hits, and
the same search without the quotations gave us an error message. There was also an erroneous
search for N.O.W. that resulted in 34 hits, but when we tried to recreate it and take a screenshot
of the results the search could not be recreated. This was yet another instance where ProQuest’s

ERIC showed us that it did not always play by a consistent set of rules.

LACP W)
Paer reviswsd g
RAslated asarches Crganizaticns
:':"l 17 Resultes Search within
Farraw results by
I P ey ewge ol
= Bources type =
Beholarly Jourmals (1,059 KA [
as (FRZ) Abstracts Details Finvad ok |
Ruporia (Z218)
Figure 88: Title search for NOW in ProQuest.
r
o o
Aslated asarch
5 It: = =
- =7 '

Figure 89: Title search for N.O.W. in ProQuest.
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British vs American English Terms

DOE

Though the video tutorial claims that the ERIC DOE search engine will retrieve records
with all related search terms, that claim falls short when dealing with British versus American
English terms. Some databases are able to recognize and retrieve records whether the British or
American English spelling is used but ERIC DOE does not.

title :tumour will only find tumour or tumours

title:tumors will only find tumor or tumors

EBSCOhost

As we touched on earlier, EBSCOhost tends to return search results with British English
and American English, a controlled number of synonyms whether or not you use a singular or
plural word search. Figures 90 - 92 illustrate the searches for tumors, tumour, and tumor. They
led us to conclude that varied spelling will be taken into account when the database runs its

search.

Refine Results Search Hesults: 1 - 20 of 27 Rolevance~  Page Optons = | (@ Share ~

SUrant Semros) 1. Building Context with Tumor Growth Modeling Projects in Differential Equations

By Bolor, Jule C | Gevo Howard, Koith .. PRIMILS, va5 nt p287 15, (EJ1065204

Boolean/Phrase:
Subjects: Muthematics ratructon. Colege Mathemalics, Undergradunts Study; Mathenetcal Models, Equstons (Mathematics);

1 lumaur Prabilem Based Luaryrg, Protiem Sohbing; Fusearch Sidls; Weitng Skits; Crticd Thisking; Ceances

Expanders 5 -y | find e

Figure 90: Title search for tumour in EBSCOhost.
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Refine Results

Current Search

Boolean/Phrase:
TV turmos
Expanders

ADply refased words

Search Results: 1 - 20 of 27 Anirvance ~  Page Optorm ~  [2» Shamm

1. Building Context with Tumor Growth Modeling Projects in Differential Equations
Dy: Baver, Jule O Gevertz, Janw L. Howard, Keith § PRIMUS, v25 04 pRRT7T-325 2015 (1055204
Subjects; Mathematcs Insyructon; Colege Mathematics: Undergradunts Study. Mathamatical Models: Equations (Mathomatics);
Protlem Based Lewrning, Protlem Sciving. Researcn Skile, Wiiting Skiks, Crtical Thinsing. Cancer

Acsdemic

5 Find 1]

2 Reaching a Moveable Visual Target: Dissociations in Brain Tumour Patients

By: Swan, Tane; Swap, Mitan, Shalice, Tim,. Boan and Cognitian, v&82 01 p8-17 Jun 2013, (EJ1006445)

Limit To
Subjects: Patients; Bruin; Cancer, Taak Anatyns, Bran Hemaphers Functions; Cormtation; Moter Runctions: Moton; Visael
Full Texa Stimull; Newrological Impalmenas
Acodemic
Avsinbie an microtichs |»j.’v nn fondd it [
Poer Reviewod
1900 | Putiionton Dute [ 2018 3 Learning Profiles of Survivors of Pediatric Brain Tumors i
By: Barkon, Boverly. Physionl Disabiftios: Educanon and Rolmed Services, va28 nt p34.60 Fall 2006. (EJ871852)
= R Pl Text from ERIC
s orw Lmarning & i ity Iimrtthicaton Benin; Educatonad Envronmant: Hame Instruction; Cancer; Specnl
Academio Needs Studects. Children; Symptoms (Individual Disorders); Federal Logisiation: Injuries; Loaming Prablemns: Cognisve Abiity:
k I Jourma Elenentary School Students; Secondary School Studerts. Caluge Students: Acadurmic Auity. Prywcal Disatsities
Figure 91: Title search for tumor in EBSCOhost.
Refine Results Search Results: 1 - 20 of 27 Felevance »  Page Options ~ [=* Share ~
r ¢ = 2 X 3 i
Clarint Saarch 1. Building Context with Tumor Growth Modeling Projects in Differential Equations 3
By: Bolor, Jule C.; Goevertz, Jana L ; Howard, Keih E. PRIMUS, v25 nd p287-3286 2015 {EJ1055204)
n/Phrase: . -
Boolean/Phrase Subjects: Mathematcs Instruction; Colegs Mathematics: Undergracuate Study, Methomaticsl Models; Equations (Mathamatics)
Tl tumers Probiam Based Leaming; Problem Sohving. Research Skils. Writing Skilis; Ceiscal Thinking: Cancer
Acsdamk 1
Expanders ot [Tind it]

ProQuest

Figure 92: Title search for tumors in EBSCOhost.

As we mentioned earlier in the “Truncation/Wildcards” portion using the asterisk in a

word will allow for a search of multiple spellings. Theoretically tumo*r should bring back

results with both tumour and tumor. If users wanted to search just for one specific spelling of a

word the help files guide them to place that spelling in quotation marks (i.e. “tumour”). As you

can see in Figure 93, tumours brings up both the British and the American spelling of the term.

We found the same to be true of a search for tumor (Figure 94), and tumo*r (Figure 95).
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4 Role of rebellum in Fine Spes
' aterd Iossa Tumour
» ' 1 L Fat )

bt 1/ Detall find it
Learmning Profiles of Survivors o
Barkon, Boeverly rhysiosl Disabilitie

Cited by (1)

Abstract/Detarls

) Link o B

Tumaors

ond Melated Sorvices 28 1 (2000) 44 69

rediatnic Brain

Tull text find it

Figure 93: Title search for tumour in ProQuest.

Mattis, Faul |

Cited by (8) References (21)

Abstracts/Detalls |I||||I |l|

FPatel, K. S.; b v, & W Ofbdedl, H

Cited by {3} RAeferancas (57)

Abatract/Details Torvad i

Payohologioal Asses

19 Meuropsychological Differences between Survivors o

18 Efficacy of the Satz-MMogel Ehort Form WAIS-R for Tumor Patients with Lateralized Lesions

ament 4 3 (1992) 367-362

f Supratentorial and infratentorial Braln Tumours

2o WlEon, Ko dourmml of Intellectus) Disability Nesearch 55 (danuary 201 1) 30-40

Figure 94:

Title search for tumor in ProQuest.

LT )
Feer reviewed

Dl youl Freean: Eilburmor )

l:-)-.l |Q|:_:‘:-|.]]|.":- £ withir

Marrow results by

5 Peer reviewed
1 Source type

|ty urnals (11 n

Bildir I th Tumar Growth kModeleng F Differential Equa
daw r K MIMLS
He

1/ Details Find it]
Reahing & Moveable Viau ot Dass 1 i Brain Timour Patien

Bran and Cognition 8.
)
[ find it

Figure 95:

Title search for tumo*r in ProQuest.

We tried the search with color, colour, and colo*r, (Figure 96 - Figure 98) and found the

results to be similar. Searching for colo*r gave us with less results (1,967) then color (2,086),

and colour (2,085). We found this a bit odd, especially when we noticed that the search for

colo*r gave us entirely different ‘“Related searches” (Figure 98), “behavior, behavior AND
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learning”, versus “color, color AND psychology, color AND design”. We initially chocked it up

to yet another database discrepancy, but discussed it further and felt that since the word did not

have an official spelling that the generic labeller kept the subjects at a higher level as there are

behaviors associated with colors, and colors are widely studied in the Psychology field.

Related searches Color Cobor AND

2,086 RESU..IS Search within

tifcoloun)
Peer reviewed &

Related searches Color Color AND Design

2 085 Results search within

Color AND Psychology

Figure 96: Title search for color in ProQuest.

I .'?tf::-/ H 5] .IT.'-'G Search w

ti{colo®*r )
Mocr revicwod @

Related searches Behavior Behavior AMD Learning

vithin

Figure 98: Title search for colo*r in ProQuest.

Figure 97: Title search for colour in ProQuest.

The overall search process led us to infer that the ProQuest version of ERIC searches for

both the British English and the American English spelling of terms, but that if you truncate it

can narrow the search some.
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Spaces

DOE

Spacing is particularly important in ERIC DOE. In this platform, a space can cause the
search engine to look for terms in proximity but notin order. And unless a search term is
preceded by a field indicator, a space will direct the search engine to look for the term in any
area of the record, including the search box! Therefore, when one performs the search
title:counter terrorism, one might expect to get records with the words counter and terrorism
in the title. Instead ERIC DOE will find counter or counter- in the title and terrorism anywhere
else in the record. If one did not study the records closely, one might think that the following
record (See Figure 99) inaccurately contained terrorist in the title instead of terrorism. But
based on earlier searches we knew to be suspicious. After looking more closely at the record, our

group found that terrorism was used in the record as a descriptor.

The Counter Terrorist Classroom: Religion, Education, and Security
Gearon, Liam — Religious Education, 2013

The article identifies international cases--from the United States, Europe, and the United a
Nations—of an emergent interface of religion, education, and security. This is manifestinthe L' Direct link
uses of religion in education to counter religious extremism, the notional "counter terrorist

classroom.” To avoid an over-aseesiation of extremism with religion,...
Descriptors; Foreign Countrie @ ole of Religion, Political Attitudes

L1 Peer reviewed

Figure 99: This ERIC DOE record has counter in the title and terrorism as a descriptor.

In order to get both counter and terrorism in the title we could do the search in Figure 100 or in

Figure 101.
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Notes

Collection Thesaurus FAQ

. = ¥ Advanced Contact Us
title:counter title:terrorism Sastch Tios

Peer reviewed only Full text available on ERIC

Did you mean title:country title:terrorism ?
Showing one result Save | Export
Training Post-9/11 Police Officers with a Counter-Terrorism Reality-Based Training Model: A Case

Study
Biddle, Christopher J. - ProQuest LLC, 2013

. L% Direct link
The purpose of this qualitative holistic multiple-case study was to identify the optimal .

theoretical approach for a Counter-Terrorism Reality-Based Training (CTRBT) model to train

post-9/11 police officers to perform effectively In their counter-terrorism assignments. Post-9/11 police officers assigned to
counter-terrorism duties are not trained...

Descnptors: Police, Police Education, Terronsm, Training Methods

Figure 100: Tofind records with both terms in the title in ERIC DOE you must precede each term with a field descriptor.

Holes
Collection rﬁé

= = fi%s] il Cortact U
title: "counter terrorism”™ m Search Tine A

Peser revviewad only Full text available on ERIC
Shanaing one resull Save | Expon
g Post- - y-Based Training Model: A Case
Study
Biddia, Christophar J. < ProQuest LLC, 2013
Fin L% Diract link
@ purposa of this qualltative holistic muliple-casa study was to identify the optimal

thearmlical appraach for & Cowntar-Tarmoriam Reality-Based Training (CTRET) model 1o rain

post-89711 police officers to parform affectvaly in their counter-terronsm assignments. Post-8/11 police officers assigned o
countar-tarmorsm duties are naot rained. . .

Descriptors: Police, Polics Education, Termorsm, Training Methods

Figure 101: One could also place the terms in quotation marks to get records with both terms in the title. But you are not
guaranteed that the terms will be found in the order you type th??

Spacing is also a bit strange in ProQuest’s version of ERIC. As we learned in the
“Quotation Marks” and “Multi-Word Functions™ sections, quotations are valuable when
searching for phrases and groups of words. If you search for counter terrorism (Figure 102) you
get the same result that you do when searching for “counter terrorism” (Figure 103), but not

the same if you merge the two words into counterterrorism (Figure 104).
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Fielntec wewrch s

1 Result ——

Farmow resuits by

Feer reviswsc

Source typs

+ Counter - Terrorizm Beality-Dase

Figure 102: Title search for counter terrorism in ProQuest.

i

Froer reviewsd £

Falsvancs

Flarrow rouulis by

1 Paer ravievesd

SUNTEr teErrarism

Helated searohes T@rrariam

1 Result  search within

th m Counter - Terrarinm Raslity-oe

Fy t/ 0 Wil Y Preview (B0 MRy i oEul te=t - PODE (1
Figure 103: Title search for “counter terrorism” in ProQuest.
li{counterierrornsm)
FPeer reviewed
Aelated searches  Terroram Terrarsm AMND Mational securily  Temarism AND Foreign policy view all
-1 R(_.'."-'»'l.l]t Search within
Relevance - Select 1-1 0 Selected items
1 Addressing Counterterrorism: US Literacy in Languages and Ing
Marrow results by Ruller, Kurt E. Langusge Problems & Langusge Planning 267 (20023 1-21
Cited by (3)
B Fwar raviswed Abatract/Detaila [ find it|
El Source type

Figure 104: Title search for counterterrorism in ProQuest.

We decided to try a longer word string, libraries in the Far East. Figure 105 shows us

that without quotations you will get the words you search for, but not necessarily in the order you

input them. Whereas when you put the string into quotation marks, such as “libraries in the Far

East” you ONLY get the words you searched for in the order that you typed them (Figure 106).
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This is what one might expect from an exact phrase search,

DOE search engine.

unlike what we saw with the ERIC

ti{libraries in the Far East )

Paar raviewsd b

Related searches Libraries Libraries AMD Dooks

2 Results

Search within

Relevance * B Select 1-2
1
Marrow results by
F Peer reviewsd
El Source ype 2

Books (1)

Other Sources (1)

Libraries AMD Library science

View all =

32
0 Selected items
Books and Libraries in the Far East
Kazar, David. Wilaon Libr Bull 43.70: 974-979. {1969}
Details |l'|ud ||.|
A Survey of Autemated Activities In the Libraries of Asia and the Far East
Fatfinostic, Frank S LIbrary Automation Research and Consulting Asscciation, Teimpe, A

Abstract/Detalls [ find |

Figure 105: Title search for libraries in the Far East in ProQuest. Returns results w/all of the words in the search string.

ti("libraries in the Far East™)

[ Paer reviewad @

Ralated ssarches Libraries

1 Result

Search within
M m

Relevance

Marrow results by

#H Peer reviewed

Libraries AND Books

Libraries AND Library science View all »

Select 1-1 0 Selected items
1 Books and Libraries in the Far East
Kasar, David. Wilsan Libr Bull 4370 974-979. {1 0659)

Details Tind it

Figure 106: Title search for “libraries in the Far East” in ProQuest, only retrieves records with the full search string.

Something else to take into account with phrases and spacing is the actual terms used,

and if they possibly have meaning within the database as an operator. A great example of this is

libraries in the Near East versus “libraries in the Near East”. Libraries in the Near East

brings up titles with the words, libraries in the East but only when they are in proximity to one

another (Figure 107) as the word “near” is a locational operator within ProQuest. “Libraries in
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the Near East” does not actually garner any hits (Figure 108, as theoretically this version of the

database does not contain any articles with that string in the title.

Select 1-9 0 Selected items Brief

1 Public Libraries in East Africa inthe Mid-1970's: A Comparative Critique
Kibirige, Harry M.. UNESCO Bullatin for Libraries 31.6: 331-339. (1977)
Abstract/Details  [2] Link to ERIC full text

2 Rebooting the East: Automation in University Libraries of the Former German Democratic Republic.
Seadle, Michael. Library Hi Tech 14.4: 29-44 (1996)
Cited by (1)

Abstract/Details

3 Managing Library Staff from a Different Cultural Background-The East-West Conflict in Berlin.
Lux, Claudia. August 1999: 6

Abstract/Details  [Z) Link to ERIC full text

4 The American Indian: A Selected Bibliography of Distinguished Titles Located in the East Texas State University Library; A
of the American Indian of the Past and in Contemporary Society.

Cleveland, Mary L; East Texas State Univ, Commerce. Dept. of Library Science..

Abstract/Details  [2] Link to ERIC full text

5 The East African School of Librarianship: Its Contribution to Library Development in Africa.
Kiyimba, Justin M.. UNESCO Bulletin for Libraries 32 4: 260-265. (1978)

Abstract/Details  [Z] Link to ERIC full text

[ A Survey of Automated Activities in the Libraries of Asia and the Far East.
Patrinostro, Frank S.; Library Autemation Research and Consulting Association, Tempe, AZ. . 1974,

Abstract/Details

Figure 107: Title search for libraries in the Near East in ProQuest.

Your aearch for iy fhrares i the Mear Faar') found 0 results

Please madify your search and try again. Search tips
or, return To previous resulr list for TifCcounter Terrorism™)

Figure 108: Title search for “libraries in the Near East” in ProQuest.

There does not seem to be much information on how spaces are dealt with or recognized
on the EBSCOhost help page, and as we have described in other sections, the ERIC EBSCOhost

search engine does not distinguish a difference between counter terrorism and
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counterterrorism in a search query and either search term will result in both variations of

spelling.

Stop Words

DOE

Stop-words are usually articles or prepositions that are not searched for by a database
search engine. EBSCOhost, for example, provides a list of stop words and clarifies how the
search engine handles them. Sometimes, a database search engine will interpret stop-words as a
proximity place counters. So, for example, a search for women and men could return women
and men, women with men, or women not men, etc. However, ERIC DOE does not seem to
recognize and/or filter out stop-words. For example, the search title:libraries in the Far East
will return records with libraries or library in the title and in, the, far, and eastanywhere else
in the record. As one might imagine, including the terms in and the in the search would result in
a very high number of returns. In fact, that search returned 39,189 results. The results appeared
to be ranked by relevance with the records with the most recent articles with highest number of

terms found ranked first (See Figures 109 - 113).
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Figure 109: Frequency of library/libraries. Figure 110: Frequency of term in.

Figure 111: Frequency of term the. Figure 112: Frequency of term Far.

Figure 113: Frequency of term East.
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Next, we performed the test searches title:libraries Near East and title:libraries Far
East and only 4 and 8 records were retrieved, respectively. Of those records, only one appeared
to match the information need (See Figure 114. Therefore, even though ERIC DOE claims to be
user friendly, the user would have to know to leave out small terms like in and the to have a

chance to be able to find a relevant, pertinent record relating to their information need.

Notes
Collection Thesaurus FAQ
$ z ) Advanced Contact Us
title:libraries near east Search Tips
Peer reviewed only Full text available on ERIC
Did you mean title:libraries need easy ?

Showing all 4 results Save | Export

A Curious White Elephant: The Library on the Reservation

Autry, Brick — La Confluencia, 1977

The article discusses the problems encountered by the library on the East Cocopah Reservation near the town of Somerton,
Arizona. (NQ)

Descriptors: American Indian Reservations, Community Attitudes, Financial Suppont, Library Expenditures

Reauthorization of the Higher Education Act, Title Il (College Libraries); Title VI (International
Education); Title VIIl (Cooperative Education); Title X (F.I.P.S.E.); Title XI (Urban Grant Universities),
Volume 8. Hearings before the Subcommittee on Postsecondary Education of the Committee on
Education and Labor, House of Representatives, Ninety-Ninth Congress, First Session (September 6
and 10, 1985).
Congress of the U.S., Washington, DC. House Committee on Education and Labor. — 1985
Hearings on reauthorization of Tities 11, VI, VIII, X, and XI of the Higher Education Act are
presented. For Title |l, the college library programs, Congress seeks acceptable criteria for
providing library aid based on need and to determine needs for traineeships and fellowships for professional and
paraprofessional librarians. Considerations for...

Descriptors: Area Studi

=3 Download full text

School Libraries in Iran and the Near East. School Libraries and International Development
rer, Alice — ALA Bull, 1969

"ALA Bulletin by Jean E. Lowrie.
Descriptors: Cultural Influences, Developing Nations, Economic Development, Educational Improvement

Muncie, Indiana, June 8-July 10, 1981).

Figure 114: When performing a search in ERIC DOE, our group learned to leave out stop words like in or the for a

chance at a relevant record.
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EBSCOhost

As mentioned earlier, ERIC EBSCOhost ignores “stop words™ like a, but, and that,
because they are not added to the search dictionary due to their irrelevance, even when enclosed
in quotations. They are however counted in their distance between words (proximity),
EBSCOhost suggests that doing so allows for a more precise result list. The search engine will
replace stop words with a single word in its place, and it supposedly will not search beyond the
“word distance”, retaining a single space for each stop word used. If your search term contains

two stop words, they could be replaced by two other words.

Our results for the search terms libraries in the Far East (Figure 115), and libraries in the
Near East (Figure 116) shows that although we have two stop words between libraries and
Far/Near East, the records retrieved have more than two words between the terms, thus

contradicting the information in the help section.

Refine Results Search Results: 1-10f 1 Nulevarcs «  Page Optiors - S Share «
[Current Search 1. School Libraries in Iran and the Near East. School Libraries and International

Development
Boolean/Phrase:

By Lobwor, Aloe, ALA Bull, 63, 0, 1284.1280, 60 Oct. (EJ000230
Tl librarias in the Near Eam | Subjects: Cutural Fiuences; Doveloping Nations; Economic Devetopment: Educational imgrovement; School Libraries; Social
Expandars Change
Apply relatod words =] | find 0t
Figure 115: EBSCOhost search for libraries in the Near East.
Refine Results Search Resulits: 1 -20f 2 Ruolovarce =« Page Options « (= Share «
Currant Searh 1. A Survey ol Automated Activities in the Libraries of Asia and the Far East. P!
By: Pasrinostra, Frank 5. And Othems. 1874 124 pe (EDDSGAH1
Suoien e I Subjeots: Computors. normation Senioos; Libwary Automation; Lilrary Servoos. Libroary Tochnion Procecses. Program
T1 Absrursms i the Far Sast Dwacripicos; Stain of the Art Reviews
Expanders = Tand 1|
Apply redasect worce [ * ]
2. Books and Libraries in the Far East s
Limit To By, Kasor, Daredd. Wison Uity Bul, 83, 10, D499, 89 Jun (EJ008427)
i Subjects: Books, Forign Counlries; Libraries. Libeary Servicus
Fuk Tem [rind "J

Figure 116: EBSCOhost search for libraries in the Far East.
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ProQuest

The ProQuest help files clearly state that “ProQuest does not recognize any list of 'stop

words." For example, if you search for cat in the hat, ProQuest will search for cat AND in AND

the AND hat.” We saw evidence of this in Figure 117 with the search for libraries in the Far
East. We tested this search again, and edited it to remove the stop words “in the” (Figure 118).
The result was essentially the same. We did receive one more hit than before, but did not

consider this amount large enough to really have an impact on the searching process. Given this

we finally believed that ProQuest’s help file had gotten something correct. We quickly moved on

before our hopes were dashed once more.

.......

Figure 117: ProQuest title search for libraries in the far East.

sl Libraries v 1 Far Eswt

Furtress (=] a1 AT 1 i Emar

Figure 118: ProQuest title search libraries Far East.
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Conclusion

We searched over thirty terms across three different platform versions of the Department
of Education’s Educational Information Resource Center (ERIC) database. In many instances we
came up with similar results, in some there were staggering differences. As usual it appears that
ProQuest, EBSCOhost, and the DOE do not play by the same set of rules. There appear to be
three sets of rules, which occasionally work. Typically EBSCOhost and ProQuest functioned the
best, and the DOE was regularly the bratty child who did not want to eat their peas. It led us to
question whether or not the fact that ProQuest, which is a company with much deeper pockets
than EBSCOhost, was really worth the extra money. We felt that having the ability to save and/or
retrieve our previous search histories alone made them both a significantly better choice over the
Department of Education. The quirks that existed amongst each of the platforms made us shake
our heads. We agreed that one of the most preposterous things was that EBSCOhost makes you
put your quotations in quotations. We also agreed that a database put out by the Department of
Education should absolutely offer a spell check function, or at the very least cross-search with
similar words. We also acknowledged that having a seemingly extensive help file does not
always help. Ultimately we came to the general consensus that it felt as if the platform and
subsequent database was doing whatever it felt like doing at that point in time, or at that given
search. The user should always be wary of what they are searching for, how they are searching

for it, and who is providing them access.

67



References

Basic Search - ProQuest. (n.d.). Retrieved October 18, 2015, from
httpz//search.proquest.com.eres. library.manoa. hawaii.edu/?accountid=27140

ERIC. (n.d.). Retrieved October 13, 2015, from http//eric.ed.gov

ERIC Advanced Search Tips. (n.d.). Retrieved October 13, 2015, from

http://eric.ed.gov/?ad vanced

ERIC Frequently Asked Questions. (n.d.). Retrieved October 13, 2015, from

http://eric.ed.gov/?fag

Searching eric.ed.gov. (2014, September 24). Retrieved October 13, 2015, from

https://www.youtube.com/watch? v=WKUXARnNUHN4

Home Page - ERIC - ProQuest. (n.d.). Retrieved October 18, 2015, from
httpz//search.proquest.com.eres. library.manoa. hawaii.edu/eric?accountid=27140
ProQuest. (n.d.). Retrieved October 18, 2015, from

httpz//support.proquest.com.eres. library.manoa. hawaii.ed wapex/homepage?id=k A140000

000GXYRCAO&I=en_US

68


http://paperpile.com/b/HrIJOh/BvZRz
http://paperpile.com/b/HrIJOh/BvZRz
http://search.proquest.com.eres.library.manoa.hawaii.edu/?accountid=27140
http://eric.ed.gov/
http://eric.ed.gov/?advanced
http://eric.ed.gov/?faq
https://www.youtube.com/watch?v=WkUxARnUHn4
http://paperpile.com/b/HrIJOh/1Av9c
http://paperpile.com/b/HrIJOh/1Av9c
http://search.proquest.com.eres.library.manoa.hawaii.edu/eric?accountid=27140
http://paperpile.com/b/HrIJOh/Ik5Bq
http://paperpile.com/b/HrIJOh/Ik5Bq
http://support.proquest.com.eres.library.manoa.hawaii.edu/apex/homepage?id=kA140000000GxYRCA0&l=en_US
http://support.proquest.com.eres.library.manoa.hawaii.edu/apex/homepage?id=kA140000000GxYRCA0&l=en_US

Appendix A

Angela Barr \E(BSCON PQ DOE
1 |Hezbollah 1 1
2 |Hizbollah 1 1
3 |Abbas 2 2
4 |terrorists 75 75 77 75
5 |terrorist 75 75 75 75
6 |terrorism 244 202 209 204
7 |antiterrorism 5 2 2 3
8 |anti-terrorism 5 1 1 1
9 |bioterrorism 18 15 15 15
10 |bioterror* 16 16 16 1
11 |bioterror??? 15 15 15 1
12 |##terror??? 263 263 269 117
13 |counterterrorism 5 1 1
14 |counter terrorism 5 1 1
15 |counter-terrorism 5 1 1
16 (woman 17669 (17669 |18247 |942
17 (women 17669 [17669 |18247 |16853
18 [typical 460  |460 512 466
19 |atypical 242 242 262 243
20 [NOW 2079 |2079 |2101 (2104
21 |aids 3165 |3165 7394 (7266
22 |vitamin A 71 71 31 58
23 |["vitamin A" 61 61 7 16
24 [tumour 27 27 26 4
25 |tumors 27 27 26 22
26 |[near death experience 15 15 0 20
27 |library NEAR/3 information NEAR/2 students (O 0 14 2538
28 |library N3information N2 students 25 21 2805
29 |libraries in the Far East 39189
30 |libraries in the Near East 31542
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Appendix B

Kina‘u McKeague

EBSCO

v N PQ DOE
1 |Hezbollah 1 1 11,146 |4
2 |Hizbollah 1 1 508 0
3 |Abbas 2 1 6,708 |146
4  [terrorists 75 75 44885 |536
5 |terrorist 75 75 75 536
6 [terrorism 244 202 211 1,268
7 |antiterrorism 5 2 2 28
8 |anti-terrorism 5 1 1 27
9 |bioterrorism 18 15 15 38
10 |bioterror* 16 16 16 3
11 |bioterror??? 15 15 15
12 |###Hterror??? 15 15 15
13 |counterterrorism 5 1 1 21
14 |counter terrorism 5 1 1 23
15 |counter-terrorism 5 1 1 9
16 |woman 17,669 (17,669 |18,301 (4,479
17 |women 17,699 (17,699 |18,301 (51,923
18 |typical 460 460 517 13,858
19 |atypical 242 242 263 1,346
20 [INOW 2079 (2079 2,117 |[25621
21 |aids 3165 (3165 |7411 (74,828
22 |vitamin A 71 71 30 312
23 |"vitamin A" 61 61 7 76
24 [tumour 27 27 26 19
25 [tumors 27 27 26 104
26 |near death experience 15 15 0 33
27 |library NEAR/3 information NEAR/2 students |0 0 14 8,072
28 |library N3 information N2 students 23 21 0 8,353
29 |libraries in the Far East 2 2 68,604
30 |libraries in the Near East 1 1 9 61,021
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Appendix C

EBSCO

Elizabeth Teoli Y N PQ DOE
1 |Hezbollah 1 1 4 1
2 |Hizbollah 1 1 0 0
3 |Professional 20,996
4 |Proffessional 0
5 |Gamification 13
6 |Gameification 1
7 |Abbas 2 2 0 2
8 |terrorists 75 75 77 75
9 |terrorist 75 75 75 75
10 |terrorism 244 202 211 204
11 |antiterrorism 5 2 2 3
12 |anti-terrorism 5 1 1 1
13 |bioterrorism 18 15 15 15
14 |bioterror* 16 16 16 1
15 |bioterror??? 15 15 15 1
16 |###terror??? 263 263 274 119
17 |counterterrorism 5 1 1
18 |[counter terrorism 5 1 1
19 |counter-terrorism 5 1 1
20 [woman 17,669 (17,669 (18,301 (942
21 [women 17,669 (17,669 (18,301 (16,899
22 |typical 460 460 517 467
23 |atypical 242 242 263 245
24 [INOW 2079 2079 (2117 |2113
25 |aids 3165 (3165 (7411 |7270
26 |vitamin A 71 71 30 58
27 |"vitamin A" 61 61 7 16
28 |tumour 27 27 26 4
29 |tumors 27 27 26 22
30 |near death experience 15 15 0 20
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EBSCO

Y N
PQ DOE
31 |against all odds 27
32 |"against all odds" 57
33 |library NEAR/3 information NEAR/2 students |0 0 14 2,555
34 |library N3 information N2 students 23 21 2,827
35 |libraries in the Far East 2 2 39,368
36 |libraries in the Near East 1 1 31,664
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